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Walker Report to FCC, on 
Bell Investigation, Made Public 


REPORT ON FCC SPECIAL TELEPHONE investigation by Com- 
missioner Walker transmitted to Congress as “proposed report,” 
but is not commission's approved report. Summary and analysis 
of report by Commissioner Walker, who headed the one-sided 
investigation, discloses conclusions and recommendations for 
regulation that would give FCC power of management of A. T. 


& T. Co., and all regulation costs to be paid by telephone industry 


HE long -expected report to 

Congress on the special investi- 

gation by the Federal Commu- 
nications Commission of the Ameri- 
can Telephone & Telegraph Co. and 
some of its subsidiaries and related 
companies was transmitted April 1 
by Chairman Frank R. McNinch. It, 
however, is not the FCC’s adopted re- 
port on the investigation; it is a pro- 
posed report as drawn up by the com- 
mission’s special investigation staff 
under the direction of Commissioner 
Paul A. Walker, and submitted to the 
commission for its consideration and 
approval. 

lhe proposed report recommends 
that the FCC should be given juris- 
diction and authority by Congress: 

1) To review, approve or disap- 
prove all. Bell System policies and 
practices promulgated by the central 
management group of the American 
Telephone & Telegraph Co. 

2) To regulate the costs and 
prices of telephone apparatus and 
equipment. 

3) To review, approve or disap- 
prove all intercompany contracts. 

1) To 
financing. 


regulate Bell System 


5) To limit the scope of Bell Sys- 


tem activities to the communications 
field. 

(6) Existing authority of the Fed- 
eral Communications Commission 
over interstate telephone service and 
rates should be clarified by amending 
sections 201(a), 202(b), 214(a) and 


i 
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PAUL A. WALKER, Washington, D. C.., 
member of Federal Communications 
Commission, who was in charge of the 
investigation of the A. T. & T. Co. and 
directly responsible for the “proposed 
report” recently sent to Congress. 





221 (a) of the Communications Act. 

(7) The present existing inherent 
authority of the Federal Communi- 
cations Commission to prescribe tem- 
porary rates for interstate telephone 
service should be made specific by 
permitting the commission to fix 
temporary rates whenever it appears 
that the return on net book cost is 
excessive. Such authority should be 
sufficient to permit the company to 
suggest rate revisions when it ap- 
pears that the return on net book 
cost is inadequate. 

(8) There should be a declaration 
by the Congress of a Congressional 
policy to the effect that prudent orig- 
inal cost of telephone property, in- 
cluding working capital, less accrued 
depreciation, should be used as the 
rate base for telephone companies 
subject to federal jurisdiction. 

(9) Legislative enactments are re- 
quired to handle the problems occa- 
sioned by the dissemination of rac- 
ing and other sporting news through 
leased wire or other telephone fa- 
cilities or services. 

(10) Adequate funds should be 
provided for the purpose of continu- 
ing a program of effective regulation 
of the telephone industry. 

The Walker report suggests that 
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“unnecessarily high costs resulting 
from certain of the major policies 
and practices of the Bell System 

indicate that a reduction of approxi- 
mately 25 per cent may be made in 
the telephone rates throughout the 
entire Bell System without interrupt- 
ing the existing net earnings.” 


Proposed Report on 
the Investigation 


“The proposed report in the tele- 
phone investigation, transmitted to 
the interstate commerce committee 
of the United States Senate and the 
interstate and foreign commerce 
committee of the House of Repre- 
sentatives,” said Commissioner 
Walker, “presents in final form for 
suggested adoption by the Federal 
Communications Commission, a sum- 
marization of the facts developed in 
the investigation, the conclusions to 
be drawn therefrom, and the recom- 
mendations to be made thereon. 

“From its inception in 1935, the 
investigation was conducted by the 
telephone division of the Federal 
Communications Commission, of 
which I was chairman. The com- 
pletion of the telephone investiga- 
tion, by the preparation of a sum- 
mary report of the findings of the 
investigation, together with the con- 
clusions and recommendations there- 
on, have been under my immediate 
direction, by appropriate action of 
this commission through its Order 
No. 21, dated October 14, 1937. 

The report outlines a program 
which will, in my opinion, make for 
effective and progressive regulation 
of the telephone industry, and which 
will effect the best interests of the 
general public, the telephone users, 
the stockholders, the employes, and 
the companies themselves. It is a 
program which should make for the 
greatest and most rapid progress, 
with the largest possible use of tele- 
phone communications facilities at 
the lowest practicable costs to the 
public. 

The report, as proposed, represents 
my best judgment as to the action 
which should be taken by the com- 
mission.” , 

“The proposed report is not a re- 
port by the commission,” said Chair- 
man McNinch, “but is instead a re- 
port submitted to the commission 
and is now being studied by the 
members of the commission with a 
view to subsequent determination, at 
the earliest practicable date, as to 
the form and content of the report 
which the commission will later sub- 
mit to the Congress.” 

An interpretation and analysis of 
the proposed report, prepared by 
Commissioner Walker, was released 
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to the press on April 1. It outlined 
the scope of the $1,500,000 investi- 
gation, the staff reports and other 
details. 

The proposed report to Congress, 
it is stated, summarizes the studies 
made during the course of the inves- 
tigation and recommends to the Con- 
gress those things thought necessary 
for the effective regulation of the 
telephone industry. It suggests the 
necessity for adoption of a_ long- 
range national policy on wire com- 





FRANK R. McNINCH, Washington, 
D. C., chairman of the Federal Com- 


munications Commission, who  for- 
warded the Walker report to Congress 
specifically stating it was a "proposed 
report’ and not the commission's re- 
port on the telephone investigation. 


munications. It suggests the com- 
mission’s position on matters need- 
ing adjustment and capable of solu- 
tion under existing legislative au- 
thority, and additional 
legislation to correct matters which 
are found to be incapable of solution 
under existing laws. 


requests 


Some Accomplishments 
Claimed for Investigation 
The results of the investigation 
are classified broadly as follows: 
(1) Concrete achievements in the 
public interest. These include: 


Various reductions in long distance 
telephone rates, directly and indirectly 
attributable to the investigation, ap- 
proximating $24,000,000 per annum; 

Reduction or discontinuance of extra 
charges for the so-called hand tele- 
phone sets, in the several state juris- 
dictions, variously estimated to approx- 
imate $5,000,000 per annum; 

Revision of wire service charges to 
radio stations, effecting reductions in 
charges approximating $530,000 per 
annum and removing certain discrimi- 
nations; 

Improvements, in the public interest, 
in manufacturing and accounting prac- 
tices of the Western Electric Co.; 





Liberalization of licensing policies in 
non-communications fields by Eleciri- 
cal Research Products, Inc., and ‘he 
Western Electric Co. to permit others 
to manufacture such equipment; 

A change in the policy of the Ameri- 
can Telephone & Telegraph Co., for the 
time being at least, beneficial to the 
public, with respect to toll rates, in- 
cluding a willingness to make indicated 
rate reductions and modifications, and 
to negotiate thereon; 

Reduction in the interest rate by the 
American Telephone & Telegraph (o, 
on temporary loans to the Associated 
Companies, from 6 per cent (5.88 per 
cent net) to 5 per cent (4.9 per cent 
net), as of October 1, 1936; 

Permission granted by the American 
Telephone & Telegraph Co. to the West- 
ern Electric Co. to manufacture and 
sell certain telephone devices to con- 
necting companies. 


(2) Factual data useful in secur- 
ing effective regulation of the tele- 
phone industry. These include: 


Compilation of comprehensive infor- 
mation upon which to base a regula- 
tory policy, which may be used for the 
effective regulation of the telephone in- 
dustry, particularly the rates and 
charges thereof; 

Discovery of the weaknesses of exist- 
ing regulatory machinery with respect 
to both jurisdiction and administration; 

Determination of who controls the 
American Telephone & Telegraph Co.; 

Determination of the extent and na- 
ture of the control exercised by the 
American Telephone & Telegraph Co. 
over the Bell System and over the tel- 
ephone industry generally in the United 
States; 

Determination of the reasons for the 
high costs incurred in the rendition of 
telephone service by the Bell System; 

Determination of the amount and 
source of profits of the Bell System; 

Analysis of the following American 
Telephone & Telegraph Co. policies and 
practices: elimination of competition, 
intercompany contracts and services, 
patents, research, engineering and 
standardization, telephone manufactur- 
ing and supplies, depreciation, toll ac- 
tivities, radio broadcasting, non-com- 
munications activities, financing, em- 
ploye relations, and public relations 

3) The organization of a rate and 
research department, upon a tempo- 
rary basis at least, within the Fed- 
eral Communications Commission 
for the purpose of further study and 
ultimate solution of telephone rate 
problems. 


Organization of the Report 

The proposed report is organized 
generally as follows: Presentation of 
facts disclosed by the investigation; 
an interpretation of such facts, and 
conclusions and recommendations 
based thereon. 

Part I treats of the development 
and organization of the Bell System, 
including a brief corporate history, 
growth, present capital structure, 
corporate structure, functional or- 
ganization and control. 
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Gifford’s Statement on Investigation Report 


\ JY HEN the telephone inves- 
W tigation was begun over 
three years ago, I wel- 
comed the opportunity to place be- 
fore the commission all facts as to 
the manner in which our business is 
conducted. I naturally assumed that 
we would have a fair investigation 
and an opportunity to place before 
the commission all of the material 
facts pertaining to all phases of the 
company’s business which the com- 
mission should desire to study. 

The investigation, however, was 
one-sided from start to finish. We 
were denied not only the right to 
cross-examine’ investigation wit- 
nesses and to be heard in our own 
behalf, but were denied the right to 
have included in the record written 
material which we had prepared and 
considered necessary to point out 
serious and important errors affect- 
ing most of the investigators’ re- 
ports. Commissioner Walker’s report 
must be appraised in the light of 
these facts. 

We have not been given a copy of 
Commissioner Walker’s report, said 





WALTER S. GIFFORD, president of 
A. T. & T., was prompt in issuing state- 
ment which caught same newspaper 
issues that carried the Walker report. 


to contain 1,000 pages, but if the 
summary of it correctly reflects the 
report, it presents much that is sim- 


ply not true and has been prepared 
with the same unfairness that char- 
acterized the investigation proceed- 
ings. 

This country has the best, the 
most extensive, the most widely used, 
and the cheapest telephone service in 
the world. In spite of this, it would 
appear that fault has been found 
with almost everything this company 
has done throughout its existence. 
This just does not make sense. 

Bell System earnings have never 
been excessive. The suggestion that 
rates might be reduced 25 per cent 
throughout the Bell System without 
reducing net earnings by changing 
depreciation and other major policies 
and practices is absurd. 

According to the summary, the re- 
port claims for the investigation the 
credit for reductions in rates and 
many other things which, in the nor- 
mal course of business and in accord- 
ance with the company’s policy ante- 
dating the existence of the Federal 
Communications Commission, would 
have taken place without any inves- 
tigation.” 





Part II describes the policies and 
practices of the Bell System, with 
particular reference to their develop- 
ment, purpose, and results. 

Part III treats with the effect of 
these Bell System policies and prac- 
tices upon telephone service and 
rates from the viewpoint both of 
profit and cost. 

Part IV sets out the regulatory 
problems suggested by the investiga- 
tion and the proposed remedies, in- 
cluding legislative recommendations. 

Matters Recited 

and Discussed 
[he chapters in Part I show what 
Bell System is, the scope of its 
activities, its size, growth by years, 


its present capital and corporate 
structure. They describe the func- 
Tt 


tional organization of the system and 
the manner in which the operating, 
management, development and _ re- 
search, and manufacturing activities 
are coordinated and controlled by the 
central management authority of the 
American company. They describe 

manner in which all important 
Bell System policies and practices 
Which directly affect the quality and 
cost of telephone service are concen- 
trated in the central management au- 
thority of the American Telephone 
& Telegraph Co. 
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The chapters in Part II describe 
the origin, development, results, and 
problems raised by the policies and 
practices promulgated by the central 
management authority of the Amer- 
ican Telephone & Telegraph Co. 

The chapters in Part II include 
discussions of the elimination of 
competition, license service contract, 
research, patents, engineering and 
standardization, telephone manufac- 
turing, depreciation, toll activities 

domestic and international), radio 
broadcasting, non-communication ac- 
tivities, financing, pension plan and 
public relations. 

These discussions are based upon 
the various reports and testimony 
presented at the hearings, many of 
the highlights of which were pub- 
lished in TELEPHONY during the 
progress of the hearings. 

Bell Policies and Practices; 

Service and Rates 

Part III of the proposed report 
shows the effect of the Bell System 
policies and practices on telephone 
service and rates from the viewpoint 
both of profits and costs. The aver- 
age recorded net income of the 
American company from 1900 to 
1935 was $9.86 per share. At times 
the earnings per share reached 
$11.44. During the period 1900 to 


1905, the American company paid 
$7.50 per share; from 1905 to 1921, 
$8 per share; and from 1921 to 1937, 
$9 per share. 

The proposed report suggests that 
unnecessarily high costs, resulting 
from certain of the major policies 
and practices of the Bell System, in- 
cluding the cost of manufacturing 
telephone apparatus and equipment, 
engineering, research, and stand- 
ardization policies, depreciation poli- 
cies, license contract payments, and 
the segregation of plant revenues 
and expenses, indicate that a reduc- 
tion of approximately 25 per cent 
may be made in telephone rates 
throughout the entire Bell System 
without interrupting the existing net 
earnings. 

Summary of Conclusions 

and Recommendations 

The proposed report is directed 
largely to a demonstration of the un- 
necessarily high cost of rendering 
telephone servicé by Bell System 
companies. It points out that com- 
plete control of all Bell System ac- 
tivities, polices and practices, is cen- 
tralized in the central management 
of the American Telephone & Tele- 
graph Co. in New York, and that 
ultimate responsibility for Bell Sys- 
tem policies and practices and their 








results rests solely with the execu- 
tive officers of the American Tele- 
phone & Telegraph Co.; that due to 
this centralized management control, 
the Bell System has successfully 
evaded effective state regulation, de- 
spite the separate corporate entities 
of the operating subsidiaries; that 
the Bell System is treated as a unit 
for purposes of profit, and as a group 
of separate corporate legal entities 
for purposes of regulation. 

The proposed report points out 
that effective regulation of the Bell 
System—insofar as operation, man- 
agement, development and research, 
and telephone manufacturing are 
concerned—requires effective regula- 
tion of the central management of 
the American Telephone & Telegraph 
Co. responsible therefor; that the 
Federal Communications Commis- 
sion is the only administrative body 
that may constitutionally reach the 
central management policies of the 
Bell System; that the Federal Com- 
munications Commission, if clothed 
with proper regulatory authority, 
may regulate the policies and prac- 
tices emanating from the central 
management group, and also act as 
a staff organization which can assist 
the state commissions and make 
available to the latter information 
necessary to the accomplishment of 
effective regulation in the field of 
intra-state telephone activities. 

The proposed report demonstrates 
the necessity for adoption by the 
Federal Communications Commis- 
sion of a long-range national policy 
on wire communications, in order to 
achieve efficient telephone service at 
reasonable cost. This national pol- 
icy is stated as follows: Development 
of a progressively-increasing volume 
and constantly-improving quality of 
national wire communications serv- 
ice at a progressively-decreasing unit 
cost. 

In order to achieve the proposed 
national policy on wire communica- 
tions, the proposed report states the 
commission’s position on matters ca- 
pable of solution under existing au- 
thority, as well as the types of addi- 
tional legislation needed. 


FCC Position on Matters 
Within Its Jurisdiction 


A brief summarization of the con- 
clusions and recommendations, based 
upon the facts developed in the tele- 
phone investigation, deemed neces- 
sary to effectuate the proposed na- 
tional policy of developing a pro- 
gressively increasing volume and 
constantly improving quality of na- 
tional wire communications service 
at a progressively decreasing unit 
cost, includes: 
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I. A recommendation that the 
Federal Communications Commis- 
sion take the following position with 
respect to certain matters covered 
by the investigation which are with- 
in its existing jurisdiction and au- 
thority: 

(1) Depreciation of 
plant and property. 


telephone 


(a) An unseverable connection ex- 
ists between the depreciation which has 
been currently accruing in a telephone 
property throughout its life and the 
total accrued depreciation which is de- 
ductible from cost in determining the 
rate base. 

(b) Annual depreciation charges in- 
cluded in operating expenses should be 
equal, as nearly as may be, to the de- 
preciation currently accruing in the 
property. The accumulation of such 
annual depreciation charges in the de- 
preciation reserve is the fairest meas- 
ure of depreciation deductible for valu- 
ation purposes. 

(c) The total of the annual depre- 
ciation charges, accumulated against a 
group of property units throughout 
their life must be adequate, and not 
more than adequate. to meet the net 
loss (original cost less salvage) when 
and as the units of the group are re- 
tired. 

(d) Adherence to the straight-line 
method of depreciation accounting 
should not be so construed as to per- 
mit either over-accrual or under-ac- 
crual of the depreciation reserves 
against depreciating groups of prop- 
erty’ units. Depreciation reserves 
should be compared periodically with 
the cost of surviving units in each 
group, and annual depreciation charges 
should be so adjusted that the original 
cost less salvage will have been amor- 
tized at the time of ultimate retire- 
ment of the group from service. 

(e) The accumulated depreciation re- 
serves, as well as future additions 
thereto, should be held as trust funds 
to be administered bv the company for 
the benefit of subscribers present and 
future. 

(f) The earnings on the reserve 
should accrue to the benefit of the sub- 
scribers. 

(g) Not less than the full deprecia- 
tion reserve should be deducted from 
cost in determining the rate base under 
the straight-line method of accruing 
depreciation. 


(2) The pension plan: 


(a) Large executive pensions, pav- 
able under the pension plan, should 
be reduced drastically. 

(b) The company’s asserted right to 
revoke or suspend the pension benefits, 
earned under the terms of the plan, 
should be abrogated. 

(c) Bell System companies should 
be required to commit themselves to a 
definite plan under which the differ- 
ence between their matured obligations 
and the amount of the pension fund 
would be devoted to the payment of 
service pensions in the event the plan 
is cancelled. 

(d) The funding of the unfunded ac- 
tuarial liability should not be permit- 
ted as a charge to operating expenses. 


(3) Public relations. 


(a) The cost of institutional, as dis- 
tinguished from commercial, adve tis- 
ing should be borne by the stock) old- 
ers who are directly benefited therby, 
rather than by telephone subscri ers, 

(b) Expenses incurred for due to 
civic, commercial, professional and go- 
cial groups and for donations to © :ar- 
itable organizations should not be 
chargeable to operating expenses but 
should be borne by the class benefiting, 
namely, the stockholders. 

(c) Concession service, or free sery- 
ice, should be prohibited. 

(d) Legislative agents reportine to 
the central authority of the American 
company should be required to revis- 
ter. 

Proposed Recommendations 

for Congressional Action 


II. The proposed report further 
recommends that the Federal Com- 
munications Commission should be 
given jurisdiction and authority by 
Congress: 

(1) To review, approve or disap- 
prove all Bell System policies and 
practices promulgated by the central 
management group of the American 
company. 

(2) To regulate the costs and 
prices of telephone apparatus and 
equipment. 

(3) To review, approve or disap- 
prove all intercompany contracts. 

(4) To regulate Bell System 
financing, including: 


ao 


(a) The power to require competi- 
tive bidding in the issuance of evi- 
dences of indebtedness of the Ameri- 
can company and other interstate tele- 
phone companies. 

(b) The power to determine the con- 
ditions under which future issues of 
capital stock should be authorized with 
power to require sale of stock at or 
near market price or at a price com- 
petitively determined, if public interest 
would be served thereby. 

(c) The power to regulate the con- 
ditions of loans and the cost of funds 
advanced by the American company to 
the Associated Companies 

(d) The power to regulate the ac- 
quisition of securities in subsidiary tel- 
ephone companies whether for purposes 
of financing or for extension of con- 
trol. 


(5) To limit the scope of Bell Sys- 
tem activities to the communications 
field, including: 


(a) The power to prohibit any com- 
mon carrier subject to the commis- 
sion’s jurisdiction from devoting its 
assets and energies to commercial ex- 
ploitation of non-communications fields 
when it appears that such activities 
may be detrimental to the public in- 
terest. 

(b) The power to permit the Bell 
System, or any utility engaged in in- 
terstate communications, to obtain 
(under the determinations of this com- 
mission) the right to use _ patents, 
owned by others, which may be essen- 
tial to the rendition of its communi- 
cations service to the public. 

(c) In the event of the refusal of the 
Bell System, or any utility engaged in 
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int state communications, to license 
oth rs upon reasonable terms under any 
patents obtained in conneetion with 
communications, the commission should 
be -mpowered, upon the application of 
pariies so refused, to order the issu- 
ance of such license, providing that 
the granting thereof will not be detri- 
merital to the communications service 
rendered by such utility. 


}) Existing authority of the Fed- 
eral Communications Commission 
over interstate telephone service and 
rates should be clarified in the fol- 
lowing particulars: 


(a) By amending section 201(a) of 
the Communications Act of 1934, so as 
to vest in the Federal Communications 
Commission jurisdiction over the divi- 
sion of charges of joint interstate rates 
per se. 

(b) By amending Section 202(b) so 
as to prohibit discrimination not only 
of services and charges in connection 
with the use of wires in chain broad- 
casting or wires incidental to radio 
communication of any kind, but also of 
practices, classifications, regulations 
and facilities. 

(c) By amending Section 214(a) so 
as to prevent any carrier subject to the 
Act from extending, by whatever 
means, its service into territory already 
served without authorization of the 
Federal Communications Commission; 
end by further amendment of Section 
214(a) so as to require authority from 
the commission in the event of aban- 
donment cf any territory served by 
carriers subject to the Act. 

(d) By amending Section 221(a) so 
as to make the application for consoli- 
dations of telephone companies subject 
to the Act mandatory; and by further 
amendment of Section 221(a) so as to 
require approval by the commission of 
all acquisitions by one company of the 
stock or voting stock of another com- 
pany for purposes of control. 


7) The present existing inherent 
authority of the Federal Communi- 
cations Commission to prescribe tem- 
porary rates for interstate telephone 
service should be made specific by 
permitting the commission to fix 
temporary rates whenever it appears 
that the return on net book cost is 
excessive. Such authority should be 
sufficient to permit the company to 
Suggest rate revisions when it ap- 
pears that the return on net book 
cost is inadequate. 

8) There should be a declaration 
by the Congress of a Congressional 
policy to the effect that prudent orig- 
inal cost of telephone property, in- 
cluding working capital, less accrued 
depreciation, should be used as the 
rate base for telephone companies 
subject to federal jurisdiction. 

)) Legislative enactments are re- 
quired to handle the problems occa- 
Sioned by the dissemination of rac- 
ing and other sporting news through 
leased wire or other telephone fa- 
cilities or services. 

0) Adequate 
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funds should be 


provided for the purpose of continu- 
ing a program of effective regulation 
of the telephone industry. 


(a) By a deficiency appropriation 
which will make possible the continu- 
ance of important work projected by 
the investigation and an adequate pro- 
gram of telephone regulation now be- 
ing carried forward by the rates and 
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T. A. M. CRAVEN, FCC member, in 
statement issued simultaneously with 
Walker revort, indicated disapproval 
of manner in which investigation was 
conducted and his inability to reach 
final conclusions or to agree with some 

recommendations in Walker report. 


| 


research department created as a part 
of the telephone investigation. 

(b) By the enactment of a law which 
will provide for the assessment of the 
costs of regulation against the industry 
to be regulated, to become effective at 
the termination of the deficiency ap- 
propriation. 

* aK 

That the commissioners were di- 
vided as to the proposals made in the 
Walker report was indicated by the 
issuance simultaneously by Commis- 
sioner T. A. M. Craven of a separate 
statement, concurring in its trans- 
mission to Congress as a “progress 
report” for its “information concern- 
ing the investigation,” but serving 
notice at the same time of his dis- 
approval of the manner in which the 
investigation had been conducted and 
his inability “fas yet to reach final 
conclusions or to agree with some of 
the recommendations contained in 
the report.” 

“In spite of the fact that the com- 
mission acted within its authority 
when it denied the right of cross- 
examination and rebuttal to the tele- 
phone company,” Commissioner Cra- 
ven stated, “I feel that more could 
have been accomplished, and better 
feeling in general would exist, had 
this privilege been granted. 

“I believe that in general the re- 


port indicates the necessity for an 
improvement in the existing regula- 
tion of the telephone systems of the 
country. However, in making this 
assertion I believe it is only fair to 
recognize that the telephone service 
in this country is, in general, excel- 
lent, but that it is capable of im- 
provement as a result of intelligent, 
constructive regulation.” 


vy 
Walker Discusses 
Report Over Radio 


In a radio address over the Colum- 
bia network Friday evening, April 1, 
Commissioner Paul A. Walker, of the 
Federal Commission, 
said that his report to the commission 


Communications 


on the special FCC telephone investiga- 
tion should not depress the price of A. 
T. & T. stock. 

He also stated that rather than at- 
tempt to destroy the monopoly feature 
of the telephone industry, it is more 
practicable “to effect justice for the 
public,” in regard to reasonable and 


satisfactory telephone services and 
charges, through regulation. 
“The telephone business has long 


been recognized by the Congress as a 
natural monopoly, and the proposed re- 
port to Congress suggests adequate 
and progressive regulation thereof,” he 
continued. “This does not mean, of 
course, that the Bell System monopoly 
should be permitted ruthlessly to de- 
stroy the last vestiges of Independent 
telephone operations. Such Independent 
operations should be protected. 

“Duplication of telephone facilities is 
not generally in the interests of the 
public, but neither should a monopoly 
be permitted to take advantage of 
weaker competition where such compe- 
tition now exists. Whatever is done in 
furthering the policy of regulation must 
take into consideration the protection 
of all persons, and all actions must be 
based upon justice to all parties con- 
c2rned. 

Nor do the policies suggested in the 
proposed report to Congress and the 
recommendations therein indicate a re- 
striction either on expansion or the 
continuance of research and develop- 
ment of improvements in the telephone 
industry. These must go on. 

Rather they do indicate progressive 
and active research, the development of 
new and improved types of telephone 
equipment, and the making of the use 
thereof available at the earliest prac- 
ticable dates, and the expansion of the 
telephone industry to take care of in- 
creased business which must necessar- 
ily follow from the policy of developing 
a progressively increasing volume and 
constantly improved quality of national 
wire communications service at a pro- 
gressively decreasing unit cost.” 
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You Mustn’t Say ‘/“No’’ 


A Playlet by MISS GLADYS CASNER 











ECRETARY: Really, Miss Ma- 
son, I don’t think it necessary 


for you to wait. This. firm of 
Blink, Blank, and Blink advertised 
for a young lady of neat appearance, 
of ambition, and of business ability. 
We want a person with a good tele- 
phone personality, because all she 
will have to do is answer telephone 
calls and do some office work. Of 
course, if anything important 
be settled, I’ll always be here. 

SECOND GIRL (indifferently) : 
Yeah. 

SECRETARY (firmly): Mr. 
may not be here this morning. 

SECOND GIRL: How soon do you 
expect him? 

SECRETARY (very aloof): I don’t 
know. I told you that when you 
came in. 

SECOND GIRL: 
any time today? 

SECRETARY: He may come in. 

SECOND GIRL: Could I reach him 
over a telephone now? 

SECRETARY (obviously annoyed) : 
I don’t know. (hopefully) If you’ll 
just leave your name and address, 
I’ll put your application on file and 
you can come back tomorrow. 

SECOND GIRL (gets up, apparently 
undecided, then sits down almost im- 
mediately): Thanks. I believe I'll 
just hang around awhile longer. 


is to 


Blank 


Do you expect him 


Telephone rings. 


SECRETARY : 
Blink Company. 
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Blink, Blank and 
(pause) Mr. Blank 


MKS — 


SCENE: 


with many papers. 


chewing gum. 


is not here. (pause) I don’t know. 
(pause) He won’t be here this morn- 
ing. (pause) I think he might come 
in this afternoon. (pause) You 
might call back about two o’clock. 
(pause) You could call the residence. 
(pause) Do I know the number? 
W-e-l-l— (another pause while our 
secretary swallows the anger that is 
threatening her business efficiency ) 


The number is 8-3690. 


As the 
second girl halts her gum-chewing to 
look at her watch. The “efficiency 
expert” is so with black 
thoughts against the telephone op- 
erator that she fails to see this hope- 
ful sign. 


receiver goes “bang,” the 


busy 


SECRETARY: Well, of all the nerve. 
That long distance operator! Wast- 
ing my time asking the same ques- 
tion over and over. Even asked for 
Mr. Blank’s residence number—won- 
der what she thinks she’s getting 
paid for anyway. Now you see what 
you have to put up with when you 
spend practically all day answering 
the telephone. 

SECOND GIRL (laughing): That 
was all your fault. It was you who 
caused all that time to be wasted. 

SECRETARY (indignantly): I did 
not! That operator asked me nearly 
everything except my excuse for liv- 
ing. 

SECOND GIRL (enjoying her con- 
versation more each minute): Yeah, 
that’s what you think. You tried to 


A large, 


very sure of herself. 


kind recommended for evening only. 


well-furnished office. A 


not-too- 


young woman is sitting behind a desk, busily engaged 


She is attractive and apparently 


Waiting in one corner of the room is a rather young 
girl, keeping perfect rhythm with her chewing gum 
and the turning of the pages of her magazine. Hei 
face is too brightly made up, her nails glare red, her 


knees are crossed carelessly, and her hairdress is the 


The only atten- 


tion she receives from the goddess on the best side of 
the desk is a frown at the 


too-loud popping of hei 


The only difference between the Colonel's Lady and 
Judy O’Grady is that one has a fresh new job, and the 


other is fresh out of a job. 


tell her everything she didn’t want 
to know, like you were trying to 
make a secret of what she was try- 
ing so hard to find out. I'll bet I 
can tell you practically every word 
she said as well as what you said. 
You wasted exactly one minute on 
that call. If you have 60 calls a day 
you'll see exactly one hour fly out 
the window on telephone calls alone. 
This was your conversation: 

The operator said: “Mr. Blank, 
please. Rippville (or some town) is 
calling.” You said that he wasn’t 
here. She asked how soon you ex- 
pected him. You said you didn’t 
know. She asked if he’d be in today 
and you said he wouldn’t be here 
this morning. She next wanted to 
know if he would be here this after- 
noon and you finally suggested that 
she call back at two o’clock. She 
next asked if she could reach him at 
another telephone and you told her 
to call Mr. Blank’s residence. 

When she asked you for his number 
your blood pressure went up because 
you thought it was her job to look 
up her numbers. The reason she did 
that was not for her convenience 
but for that of her subscriber, who 
incidentally is your customer too, 
more than likely. She naturally 
thought you would know Mr. Blank’s 
number by memory, and everybody’s 
time would be saved. 

SECRETARY: You must be a mind 
reader. How could you __ possibly 
know what the operator asked by 
only my replies? 
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SECOND GIRL: I’ve worked as a 
PBX operator and in small offices as 
a clerk. I know that a negative an- 
swer always blocks progress on a 
conversation over a telephone as well 
as in personal contacts. I’ve learned 
from observation that the customer 
wants to know where the called party 
is. when he’ll be back, and if he can 
reach him by telephone now. I’ve 
learned all this from observation. 

SECRETARY (her eyes plainly tak- 
ing in all the bad points of the sec- 
ond girl’s manner of dress): From 
bservation ? 


The telephone rings. The second 
rl eagerly requests that she be al- 
lowed to answer it, which is granted. 


SECOND GIRL: Blink, Blank and 
slink Company. (pause) Mr. Blank 
ll be in the office about two o’clock, 
t he may be reached now at his 
‘esidence, 8-3690. (pause) All right. 
SECRETARY: Do you mean to tell 
me that operator didn’t ask you any 
more questions? 
SECOND GIRL: Why should she? 
That was all she wanted to know. 
SECRETARY: It’s wonderful to be 
able to save that much time just on 


Sod es 
a =a V 





A young business woman thoroughly trained 
in business efficiency, with the exception of 
voice and telephone technique, agrees to 
cooperate with a job applicant who possesses 
a good telephone personality but lacks taste 
in selecting clothes and personal appearance. 


telephone contacts. You talk as 
though you know all the answers— 

SECOND GIRL: Oh, that’s not nec- 
‘ssary. Just the right answers to 
ree is all you need to know. 
SECRETARY: I don’t know if I have 
iy influence in this office, but if I 
you have left the ranks of the un- 
mployed. 

SECOND GIRL: Good! Then you 
can give me a few lessons on what 
e well-dressed office girl doesn’t 
ear and I'll teach you how to an- 
ver a telephone. 


L 


They enthusiastically shake hands. 


SECRETARY: It’s a 
APRIL 9, 1938 


deal. (she 


laughs lightly) You know we might 
make this into a play and call it 
“You Mustn’t Say ‘No.’” 

SECOND GIRL: Life’s built on hope, 
you know. Let’s change the name of 
our play to “You Must Say ‘Yes.’”’ 

vv 
Iowa Completes Plans 
For Meeting Next Week 

The program has been completed for 
the annual convention of the Iowa Inde- 
pendent Telephone Association to be 
held next week in Des Moines at Hotel 
Fort Des Moines on April 12, 13 and 14. 

The morning of the first day will be 
devoted to registration and a meeting 
of the directors. In the afternoon the 
first convention session will convene at 
two o’clock. Secretary Chas. C. 
ing, of Des Moines, will give his annual 
report, and President A. J. Adams, of 
Chariton, will deliver his annual ad- 
diess. The afternoon will conclude with 
an address, accompanied by 


Deer- 


moving 
pictures, by Arthur Brayton, of Des 
Moines. 

On Wednesday morning, April 13, the 
first address will be given by R. A. Phil- 
lips, Central Electric & Telephone Co., 
Sioux City, on the subject, “Simple 
Arithmetic and the Telephone Busi- 
Louis Pitcher, of Chicago, exec- 
utive vice-president of the U. S. Inde- 
pendent Telephone Association, will dis- 
cuss “National Affairs” as applicable to 
the telephone industry. 

“America in a World Overshadowed 
by Tyranny” is the subject of an ad- 
dress to be given by Earl E. Harper, 
president of Simpson College, Indian- 
ola. Directors will be elected before the 
session adjourns for lunch. 

On Wednesday afternoon, an address 
will be given by O. R. Sweeney, chair- 
man of the Greater Iowa Commission, 
Ames. “Inductive Interference and 
Protection Problems in Connection with 
Rural Power Systems” 


ness.” 


will be discussed 
by B. C. Burden, transmission engineer 
of the Lincoln (Neb.) Telephone & Tel- 
egraph Co. 

“Fire Protection” is the subject of an 
address to be given by J. Vincent Pyle, 
of Des Moines, state fire marshal. Fol- 
lowing a discussion by Secretary Deer- 
ing, the session will adjourn until the 
entertainment 
scheduled for Wednesday evening. 

The concluding convention session on 
Thursday morning, April 14, to be given 


’ 


banquet, and dance 


over to an open-forum discussion on 
“Toll Compensation 
ducted by L. D. Meyers, of Woodbine, 
president of the Boyer Valley Tele- 
phone Co. 

Especially-planned conferences will 
be held during the convention for the 
benefit of telephone operators and other 
traffic people. Telephone people in Iowa 


Problems,” con- 





COMING 
CONVENTIONS 


Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 12, 13 
and 14. 

Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
19 and 20. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 27 
and 28. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, May 3, 4 and 5. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 

Wisconsin State Telephone As- 
sociation and Wisconsin Locally 
Owned Telephone Group, Park 
Hotel, Madison, May 17, 18 and 
19. 

United 
Telephone 


States 


Association: 


Independent 
Confer- 
ence of Class A and Class B Com- 
panies, Edgewater Beach Hotel, 
Chicago, May 25 and 26. 
Pennsylvania State Telephone 
& Traffic Association, Yorktowne 
Hotel, York, June 2, 3 and 4. 


New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 7, 8 and 9. 

Michigan Independent 
phone Association, Hote] 
Lansing, July 27 and 28. 

The Illinois Telephone Associ- 
ation, Hotel Pere Marquette, 
Peoria, September 21, 22 and 23. 


Tele- 
Olds, 











are urged to attend their state meeting 
and put themselves in close touch with 
the problems in the industry. 


vy 
Bell System Station 
Gain for March 


The American Telephone & Tele- 
graph Co. reports a station gain in 
March of 36,600 for the Bell System, 
compared with a gain in March last 
year of 104,900 stations. The cumula- 
tive gain for the first three months to- 
tals 98,100 stations, compared with 
292,900 for the same 1937 period. 


© 
Dates Set for 


Michigan Convention 
At a meeting February 15 of the 
board of directors of the Michigan In- 
dependent Telephone Association, July 
27 and 28 were the dates set for the 
1°38 convention, to be held at the Hotel 
Olds in Lansing. Dr. O. M. Vaughan, 
of South Haven, is president. 
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Special Washington, D. C., 





Capital 


Correspondent for TELEPHONY 


THE WALKER REPORT on the special telephone investigation 
recommends that the FCC should be head of the Bell System.... 
Newspapers, however, gave headlines to statement that inves- 
tigation indicates Bell System companies can make 25 per cent 
reduction in rates without affecting net earnings. . . . Comments 
on other parts of “proposed report.” ... Discussion of what action 
the commission will be most likely to take on proposed report 


VER IN MOSCOW, officials 
O who correspond to our district 

attorneys have a rather effi- 
cient way of getting convictions. 
Seems they arrest the prisoner first 
and then have the persuasion squad 
go to work on him until he has signed 
a confession pleading guilty to every- 
thing that happens to come to the 
mind of the prosecution. Then, by 
a system of threats, promises, and 
more devious forms of coercion they 
compel the prisoner to go into an 
open court room (adequately wired 
for sound) and chant the monotonous 
and debasing litany of the con- 
demned. 

Over here, we have constitutional 
guards against exactly such proce- 
dure but our ingenious officialdom 
has arrived at a fairly good substi- 
tute. It’s the American version of 
the Moscow trial. The recent release 
of the FCC “proposed report’’ on its 
special telephone investigation is the 
latest specimen. 


HE TECHNIQUE somewhat re- 

sembles the trial of the Knave 
of Hearts in “Alice in Wonderland.” 
First off, the government investiga- 
tors make up their own minds that 
the accused is guilty. This is very 
important. Indeed, it is the ground- 
work and foundation for all subse- 
quent procedure. 

Next the prisoner is brought be- 
fore the inquisitors and told to shut 
up and say nothing unless he is asked 
and then to answer only such ques- 
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tions as are addressed to him and 
none other. He is, of course, expect- 
ed to turn out all of his pockets and 
turn over all his files. He is sup- 
posed to “cooperate,” at his own con- 
siderable expense, with all the inves- 
tigatory activity which the prosecu- 
tion may decide is necessary to prove 
its case. 

Since the American victim of such 
a government inquisition cannot be 
constitutionally blackjacked into 
pleading guilty, a milder alternative 
is employed. This is accomplished by 
putting on the government payroll 
all the “experts” who can be corralled 
who have shown any aptitude for 
“investigations” of the sort. 

These experts are paraded up to 
the witness stand and one by one 
they accuse the prisoner of this, that, 
and the other. If the prisoner tries 
to protest, he is told to shut up, or 
file a brief, or write a letter to The 
New York Times, or something. At 
any rate, he must not be heard to 
speak in the hearing room in his own 
defense. That is Rule No. 1 of the 
modern Moscow trials of American 
industry. 

The witnesses, of course, have 
nothing good to say about the ac- 
cused. That would be ruled out as 
beyond the purview of the investiga- 
tion. The government inquisition 
wants only the evil side, and the 
eviler the better. 

When the trial is concluded, the 
inquisitors file a “proposed report” 
as to what should be done with the 


accused. It can be summed up in the 
terse command of the Queen of 
Hearts: “Off with his head.” 


HE AMERICAN telephone in- 
dustry, the proposed report 
finds, should not have a head. Up to 
now it seems it has been using its 
head in a way to offend public inter- 
est and, worst of all, it has been 
keeping its head in New York City. 
Now the FCC special staff recom- 
mends that the FCC should be the 
head of the Bell System, that it 
should take over the more important 
prerogatives of management without 
the corresponding responsibilities of 
ownership. Here is the pertinent 
language of the proposed report: 


The policies and practices emanating 
from the central management group of 
the American company reach all parts 
of the Bell System and determine di- 
rectly the cost, quality, and volume of 
telephone service, both interstate and 
intrastate. This central management is 
beyond the regulatory jurisdiction of 
the state commissions. Such central 
management constitutes a department 
of the holding company, the American 
company, which may be regulated con- 
stitutionally by federal authority. 

Unless federal jurisdiction over such 
management policies is granted, effec- 
tive regulation of the Bell System is 
impossible. Only through such federal 
regulation may the continued evasion of 
regulation inherent in the Bell System 
organization be prevented. The federal 
authority needed is that which will per- 
mit review, approval or disapproval of 
all Bell System policies and practices 
emanating from the central manage- 
ment group which affect, directly or in- 
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divectly, the quality, cost, and volume of 
telephone service. 

Such authority may be granted by an 
amendment of Section 218 of the Com- 


munications Act of 1934. As presently 
constituted, this section permits the 
Federal Communications Commission to 
inguire into the management of the 
business of all carriers subject to the 
A for the purpose of keeping itself 
informed on the manner and method by 
which the business is conducted. Such 


hority extends only to operating 
practices affecting interstate operations. 
is confined merely to inquiry. It 
s not permit any degree of super- 
ion or control over the policies pro- 
lgated by such management. 
It is recommended, therefore, that 
ction 218 of the Communications Act 
1934 be amended so as to give to the 
deral Communications Commission 
e power and authority to review, ap- 
ove or disapprove all Bell System 
licies and practices promulgated by 
central management group of the 
nerican company before such policies 
nd practices are made effective by the 
nerican company throughout the Bell 
stem. (Vol. IV, p. 1042, Proposed 
eport.) 
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So you see that, contrary to some 

f the advance rumors, the FCC spe- 
al staff does not object to the Bell 
octopus, per se, but it would simply 
like to change his address from New 
York to Washington. Monopolies are 
OK, in other words, as long as the 
FCC can function ex officio as a sort 
of supervisory board of directors. 


oe is no doubt that there is 
an absolute public necessity for 
rulation of a utility service as vital 
to the general welfare as the Bell 
System. The A. T. & T. has never 
disputed it. There is no doubt there 
exists a field of regulation which only 
the Federal government can effec- 
tively fill. 

But while the distinction may be 
close in specific instances, there also 
is no doubt there is a place where 
regulation should leave off and man- 
agement begin. Read back over the 
passage just quoted and note how 
broadly it can be construed. 

Stretched to its limit, what would 
be left of Bell management except a 

ade of dummy directors? There 
would be nothing to prevent the 
“policy control” of the FCC from 
dictating what color central stations 
should be painted or of what mate- 
rial they should be constructed. 

In this writer’s opinion, that pass- 
age is the most important in the en- 
tire proposed report. And there was 
something very subtle about the way 
it was planted in the report. 

Consider the “finding” about pos- 
sible 25 per cent blanket rate reduc- 
tions which the FCC special staff 
blithely found feasible, without even 
a sketch of an inventory, much less 
al) appraisal of the properties in- 
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volved. This “absurd” statement, as 
Mr. Gifford called it, got all the head- 
lines. It stuck out like a sore thumb. 
Maybe somebody planned it that way. 
On its merits the FCC special staff 
probably knew that it couldn’t make 
the 25 per cent rate cut demand stick. 
But the suggestion will be picked up 
by the industry’s critics and bandied 
about as gospel truth. 

Furthermore, it may inspire a 
number of state commissions to start 
out on rate crusades against the tele- 
phone companies. This is an elec- 
tion year, you know. And where is 
the Independent telephone company 
going to head in if such crusades de- 
velop? Certainly they can’t cut rates 
25 per cent without injuring net 
earnings. 

But because the 25 per cent rate 
cut charge did get the headlines and 
become such a target for popular re- 
buttal that already the majority of 
the members of the commission have 
probably decided to drop it in the 
trash basket where it belongs, com- 
paratively little notice was given to 
the broad suggestion whereby the 
FCC would quietly take over the 
managerial direction of the Bell Tele- 
phone System. 


HERE ARE several other de- 

partures in the “proposed re- 
port” of the FCC special staff from 
the advance stories. There was, for 
instance, the rumor that a corporate 
divorce of Western Electric from the 
Bell System would be recommended. 
But it did not materialize. Here are 
about the only pertinent provisions 
on that subject in the recommenda- 
tions of the proposed report, and they 
are rather general but inclusive 
enough: 

II. The Proposed Report further 
recommends that the Federal 
Communications Commission 
should be given jurisdiction 
and authority by Congress: _ 
(1) To review, approve or dis- 

approve all Bell System 
policies and practices pro- 
mulgated by the central 
management group of the 
American company. 

(2) To regulate the costs and 
prices of telephone appa- 
ratus and equipment. 

3) To review, approve or dis- 
approve all intercompany 
contracts. 

So it appears that, far from rec- 
ommending a divorce in the Bell fam- 
ily, the proposed report merely rec- 
ommends that “mother-in-law” should 
come to live with them and supervise 
their intercorporate relations. 

The other recommendations about 
competitive bidding on _ securities, 


patents, public relations, pensions, 
and so forth, are perhaps too familiar 
by this time to TELEPHONY readers 
to warrant further comment here. 
3ut the following passage from the 
basic report, which has not as yet 
been widely circulated, should be of 
special interest to the Independents: 


Attempts at this late date to develop 
a strong Independent telephone system 
to compete with the Bell System would 
be futile. Protection of the rate-paying 
public by means of effective competition 
is now, and for a number of years has 
been, impossible. Protection of that 
interest must be accomplished through 
effective governmental regulation of the 
telephone industry. Due to the nation- 
wide nature of the telephone interests 
represented by the Bell System and the 
interrelation of the intrastate and in- 
terstate activities of the system, cooper- 
ative efforts upon the behalf of the Fed- 
eral Communications Commission and 
the state regulatory authorities are es- 
sential. 

This commission, if properly author- 
ized by Congressional authority, may 
seek effectively to regulate interstate 
matters, including the manufacture and 
sale of telephone apparatus and equip- 
ment. Also, if properly manned and 
adequately financed, the commission 
may render invaluable assistance to 
state regulatory commissions in supply- 
ing data essential to regulation of local 
telephone rates, services, charges and 
practices, which data, because of juris- 
dictional difficulties, state commissions 
have been and are unable to secure. 

The problem of regulating the Bell 
System is simplified because it entails 
supervision of a single unified nation- 
wide utility service despite its varied 
corporate forms and diverse activities. 

In the field of Bell System-Indepen- 
dent relations strict regulatory review 
of the Bell System policies toward In- 
dependents—particularly with respect 
to acquisition and division of toll rev- 
enues on interchanged business, as well 
as contractual relations between the 
Western Electric Co. and Independent 
telephone manufacturers—would insure 
fair treatment to the scattered and 
financially weak Independents. 

Independents can operate small ex- 
changes more profitably than the Bell 
because of smaller spreads of overhead 
and operating expenses, and because 
they do not incur heavy expenditures 
incident to Bell System standardization 
policies developed largely for the ben- 
efit of the larger exchange areas. (Vol. 
II, p. 250, Proposed Report.) 


Glancing over the “proposed re- 
port” as a whole, it displays an ob- 
viously mixed authorship. Certain 
portions portray a shrewdness and 
political canniness worthy of Machia- 
velli or Tom Corcoran. Others, such 
as the passing crack about public 
ownership of communications, are 
pretty amateurish. 


HAT WILL Congress do about 
the “proposed report’? Well, 
first of all, we must consider what 
the commission itself will do with it 
and when. This writer’s best guess 
is that the commissioners, now that 
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the release of the proposed report 
has eased the pressure on the com- 
mission to “do something” about the 
investigation, will take their own 
time about acting on the recommen- 
dations and conclusions. 

They may not even act on the mat- 
ter before the current Congress ad- 
journs. Certainly the commission 
has enough other things to do, with 
the radio broadcasting situation get- 
ting hotter by the minute and the 
congressional fireworks threatening 
to put the communications commis- 
sion itself on trial. 

More likely, however, the commis- 
sion will send up its own version of 
the report shortly before Congress 
adjourns, when it is too late for Con- 
gress to do anything about it. There 
is an outside chance that the request 
for a deficiency appropriation to car- 
ry on the rates and research depart- 
ment may be slipped under the wire 


before adjournment but 
more. 

Probably the majority of the com- 
mission will go along in a modified 
way with the proposed recommenda- 
tion for more regulation of rates and 
security issues; and the suggestion 
about getting Congress to lay down 
a prudent original cost guide for 
rate-base fixing should get through 
without much difficulty. 

There is much doubt, however, that 
the specific recommendations con- 
cerning pensions, public relations, 
and even the depreciation findings, 
will be given support. There has 
been too much reaction to the Mos- 
cow methods used by the special staff 
for some of the commissioners to 
swallow these “findings” without fur- 
ther close investigation. It is not 
unlikely that some of the commis- 
sioners will even insist on hearing 
what the Bell company has to say for 


nothing 





itself before sentence is pronounced. 

Summing up, we all know that the 
Bell System has not done everything 
that is absolutely right in the past. 
And we know, too, that this probe 
was supposed to be an investigation 
by seven critical commissioners, not 
a white-wash reenactment of Snow 
White and the Seven Dwarfs. 

But it stands to reason that with 
the record which Bell has made, to- 
gether with the Independent tele- 
phone industry, in giving America 
the most efficient, widely-used tele- 
phone service in the world, it should 
not be condemned out of hand as 
wholly wicked in a drumhead court- 
martial proceeding conducted largely 
through “experts” now scattered to 
the four corners of the country. 

Not all of the members of the FCC 
are going to overlook these patent 
truths. Certainly Congress won’t— 
not in its present temper. 


Oklahoma Telephone People 
Are Interested In Their Business 


By O. D. HALL 


NUMBER OF INQUIRIES at association's offices in- 
creased about 150 per cent during past four years, it 
was revealed at recent convention of Oklahoma Tele- 


phone Association. 


Inductive interference is princi- 


pal bugaboo threatening rural telephone service 


WO HUNDRED telephone peo- 
ple from Oklahoma and _ sur- 
rounding states attended the 
24th annual convention of the Okla- 
homa Telephone Association, March 
29 and 30, at the Huckins Hotel, 
Oklahoma City. The convention 
opened Tuesday morning, March 29, 
with C. E. Devin, manager, Apache 
Telephone Co., association president, 
in the chair. 

Following appointment of conven- 
tion committees President Devin de- 
livered the opening address, devoted 
chiefly to accomplishments of the as- 
sociation for the past year. He 
pointed out that during the 12 
months ended March 1, the associa- 
tion handled 1,273 technical and 
practical matters affecting the tele- 
phone business, including appear- 
ances before the corporation commis- 
sion, tax commission and other gov- 
ernmental bodies. 
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The number of inquiries at the 
secretary’s office in four years has 
increased about 150 per cent. Presi- 
dent Devin pointed out that these in- 
quiries covered almost every phase 
of the telephone business; 321 of the 
inquiries during the past year re- 
lated to inductive interference. Total 
number of letters and bulletins sent 
out by Secretary H. W. Hubenthal, 
was 4,780, Mr. Devin stated. 

In addition to 6,038 pieces of mail 
and long distance communications, 
many special documents, reports and 
much statistical data were compiled. 
The association has a membership 
of 101, representing 90 operating 
companies and, including the South- 
western Bell company exchanges, 
275,000 telephone subscribers. 

President Devin expressed appre- 
ciation for the valuable cooperation 
of the national association with the 
Oklahoma association. Declaring that 


in unity there is strength, he urged 
all telephone companies in Oklahoma 
to work together in the state associa- 
tion. 

H. W. Hubenthal, secretary of the 
association, submitted his report, 
which he said was covered very 
largely by the president’s address. 
In addition to matters mentioned by 
the president, his office helped mem- 
bers materially in matters before 
state and federal security commis- 
sions, the federal internal revenue 
office, state tax commission and in 
making reports to the corporation 
commission. He also called attention 
to the work done by a committee of 
the association before the corpora- 
tion commission when the amended 
inductive interference order was un- 
der consideration. 

Treasurer M. A. Sanders of Okla- 
homa City, reported a_ substantial 
balance in the treasury and that the 
organization is wholly solvent. 

A paper by Mrs. Blanche Bohl- 
ing, cashier, Southwest Telephone 
Co., Purcell, on the subject, “Collec- 
tions of Live and Final Accounts,” 
proved so popular that the secretary 
was requested to furnish copies t 
all members of the association. 

Mrs. Bohling asked why one cash- 
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When you buy telephone protection equinment, are you getting complete pro- 
tection? SANDS substation arresters and cable terminals really protect because they 
are regularly equipped with the Type 2105 Discharge Biock—without question “he 
most advanced and most dependable block on the market today. Here are the 
reasons: 


1. High quality carbon to carbon discharge surfaces. (No metal to burn away or 
enlarge the gap beyond safe limits.) 

2. Air gao held to microsconically close tolerances in manufacture. (Assures uni- 
form reliability of operation.) 

3. Grounds line automatically on currents of '/2 ampere or more—then auto- 
matically resets itself. (Eliminates continual inspection, resetting and replace- 
ment expense.) 


4. Air gap type—fully-enclosed—self-cleaning. (Cannot fill un with dust and 
moisture.) 


One way to be sure you are actually getting protection when you buy protection 
equipment, is to specify SANDS products in every case. The Type 2105 Discharge 
Block, standard equipment on all SANDS apparatus, can also be used to great 
advantage for renlacement purposes. Write for prices and further information— 
at once! 
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ier will have good collections and an- 
other in a town a few miles away, 
under identical circumstances, will 
have poor collections. 

Citing examples where cashiers, 
by setting a definite objective, and 
following up industriously and intel- 
ligently, have reduced uncollected ac- 
counts to less than 5 per cent, Mrs. 
3ohling outlined the general princi- 
ples she applies in her own work. She 
said that the credit rating of each 
applicant for service should be care- 
fully investigated and that appli- 
cants without an established credit, 
in most cases, should be required to 
make a deposit. 

New subscribers are educated to 
cooperate with her company in estab- 
lishing good credit rating for them- 
selves. By judicious use of first no- 
tices, when bills are not paid on the 
tenth, followed by personal telephone 
calls, and sometimes by making out 
checks in advance for neglectful sub- 
scribers, Mrs. Bohling pointed out 
that she had been able to greatly re- 
duce the amounts remaining due on 
current bills after the 20th of the 
month. 

She advised human, understand- 
ing and tactful treatment of all 
classes of subscribers at all times. 
“If we push a subscriber too hard, 
we will have his ill-will and perhaps 
a disconnect,” she added. 

She advised that wherever possible 
or practicable, final accounts should 
be collected when a telephone is or- 
dered disconnected, but if not then, 
by personal calls on the subscriber. 
If he has moved to another town and 
ignores statements and letters, the 
telephone company in the town where 
he has removed should be notified of 
his credit standing. 

“Problems of Serving Rural Tele- 
phone Subscribers in Fringe and 
Suburban Areas,” was the subject 
presented at the Tuesday afternoon 
session by A. G. Davidson, commer- 
cial and sales supervisor, Southwest 
Telephone Co., Brownwood, Texas. 
He reviewed the growth of transpor- 
tation and communication in three 
periods following 1900. 

He declared that development of 
the automobile, hard-surface high- 
ways, radio and extension and im- 
provement of railroad service, have 
contributed to a recent decrease in 
telephone usage in rural areas. The 
depression era, he pointed out, dealt 
a staggering blow to rural telephone 
service from which the industry will 
not recover unless it finds some 
means of taking into these areas, “a 
telephone service of a substantially 
higher quality than has existed at 
any time in the past.” 

This, Mr. Davidson stated, is a 
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challenge to the telephone industry 
to provide a higher type of service. 
Rural electrification will also force 
upon the industry the necessity for 
improving its service and facilities. 

He said that fringe or suburban 
areas can be developed under one of 
the three following plans: 

(1) Multi-party rural telephone 
service, where the company owns all 
of the instrumentalities, and with 
metallic wire circuits, where the 





C. E. DEVIN. of Apache, manager of 

the Apache Telephone Co., was again 

elected to the office of president of 

the Oklahoma association. He has 

been president since the association 
was re-organized in 1935. 


number of subscribers per line will 
not exceed six. 

(2) Service of an exchange type, 
namely, one or two-party line, where 
the exchange rates are applicable 
plus the excess mileage charges. 

(3) Switching service, or service 
lines, where the subscriber owns all 
of the instrumentalities and connects 
with the company’s junction pole at 
the city limits. 

The desire, however, to improve 
the quality and quantity of telephone 
service sometimes becomes impos- 
sible, Mr. Davidson declared, in rural 
areas of low density of population 
per mile, low average users per mile, 
high first capital cost, objection of 
the prospective user to pay a rate 
commensurate with the proposed 
service, and inability to sell the pro- 
posed user on the value of the im- 
proved service to be provided. 

Oscar Burton, Tyler, Texas, presi- 
dent, Texas Telephone Association, 
talked about development of the tele- 
phone industry since invention of the 
telephone in 1876. He referred to 
the first message transmitted by the 
electric telephone which, he said, was 
really an emergency call for help 





by Alexander Graham Bell.  Ap- 
proximately 90 per cent of all te e- 
phone conversations since that tire, 
he said, might be considered emer- 
gency calls, for they have dealt with 
subjects requiring quicker transm s- 
sion than by letter or message (e- 
livery. 

Up to 1894 the telephone, Mr. Bur- 
ton said, passed through the monop- 
oly period. He referred to the period 
from 1894 to 1912 as the period of 
competition when practically all 
towns of any size had competing tele- 
phone systems. Then, when the pub- 
lic realized that competing systems 
were not best, the telephone industry 
entered into a highly progressive era 
and the number of telephones in- 
creased from 5 million, in 1912, to 
approximately 191% million, at the 
present time. 

Mr. Burton referred to rapid ex- 
tension of toll service from 1915, un- 
til today we have world-wide long 
distance communication, much lower 
rates and quicker service than a few 
years ago. Constant improvements 
in modern equipment and inventions 
are a continual challenge to the tele- 
phone industry to improve its service 
and equipment and the next 25 years 
will offer even greater opportunities 
for the industry than the past quar- 
ter of a century, the speaker declared. 

The Oklahoma tax system was 
compared with other states by Com- 
missioner C. C. Brown, of the Okla- 
homa Tax Commission, which was 
created in 193 He defended the 11 
revenue measures under which Okla- 
homa levies special taxes. He de- 
clared that the old ad valorem sys- 
tem, aS a means of raising revenue 
solely for state purposes, was abol- 
ished by adoption of a constitutional 
amendment and that now ad valorem 
levies are employed only to support 
local government. 

The state must find its revenue in 
special levies such as the motor fuel, 
automobile license, mileage, gross 
production, corporation license, in- 
come, inheritance and sales taxes. 
He stated that the Oklahoma Tax 
Commission is always glad to hear 
requests or complaints from tele- 
phone people and adjust them if for 
the best interests of the public. He 
also advised telephone people to 
watch legislation and be alert in gov- 
ernmental matters. 

“National Affairs’ was the subject 
presented by Louis Pitcher, Chicago, 
Ill., executive vice-president, United 
States Independent Telephone Asso- 
ciation. 

Speaking along the same lines as 
at the Texas convention, he enu- 
merated many services the national 
association has performed for the 
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Ie AUTODI L Saves Time and Labor 


for the Private Exchange Attendant— 


The Autodial shown in the illustration is particularly 
adapted to use by a private exchange attendant, where 
the out-going trunks connect to an automatic public 
exchange. 


By using the Autodial for frequently called numbers, 
the operator conserves the time and labor of ordinary 
dialing. Service is improved—errors eliminated—fewer 
numbers to look up! 


The large capacity of this Type 36A16B Autodial (52 
listed names) makes it practicable to include most of the 
commonly called numbers for a good sized office or 
organization. Changes in settings are easily made from 
time to time as the user desires. Write for further 
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M. A. SANDERS, Oklahoma City, 
treasurer of the Oklahoma Tele- 
phone Association, was presented 
with a handsome traveling bag as 
a token of esteem by the Okla- 
home telephone group 


telephone industry and expressed ap- 
preciation for the readiness of state 
associations to cooperate with the 
national organization. 

During Wednesday morning’s ses- 
sion, J. A. Smith, Chicago, Ill., pres- 
ident, Telephone Engineer Publishing 
Co., delivered an address in which he 
urged telephone companies to adopt 
the most progressive methods in sell- 
ing telephones to farmers. 

He deplored the slowness of some 
telephone managers to push sales in 
rural communities and pointed to 
sales of radios, automobiles, electric 
washing machines, and other modern 
devices to many farmers, after they 
had ordered out their telephones be- 
cause of the depression. 

Discussing the subject, “Coopera- 
tion—An Essential of Good Service,” 
Jasper M. Allen, toll traffic super- 
visor, Southwestern Bell Telephone 
Co., Oklahoma City, outlined many 
improvements in toll service. He de- 
clared that there still remains much 
to do. He stated that, in addition 
to following generally-accepted oper- 
ating practices, telephone companies 
also have the problem of educating 
customers at tributary offices on how 
to place their calls to obtain the best 
possible service. 

Mr. Allen said that it would aid 
materially in speedy handling of toll 
calls, if it be suggested to the cus- 
tomer that he follow a certain simple 
procedure in filing his calls, and il- 
lustrated his point with 
examples. 

Samuel Tucker, Pleasanton, Kans., 
president, Kansas Telephone Asso- 
ciation, spoke on “Fire Emergency 
Telephone Service.” He referred to 
the great value of the telephone in 
rural communities in meeting emer- 
gencies, especially in cases of fire. He 
said that many farmers, who have 
rural telephone service, have been 
able, not only to enjoy greater peace 
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specific 


of mind and security, but have ob- 
tained lower fire insurance rates. 

Farm insurance underwriters’ 
boards are giving substantial recog- 
nition to the telephone as instru- 
mental in decreasing fire hazards and 
loss by reducing rates where the in- 
sured farmer has a telephone. In 
some communities special insurance 
rates are given where a fire truck is 
available and farmers have tele- 
phones. 

The high point of the convention 
in entertainment was attained Tues- 
day night following a fine dinner. A 
very entertaining speech was deliv- 
ered on the subject: “This, Our 
Funny World,” by Dr. C. P. Thomp- 
son, professor of animal husbandry, 
A. & M. College, Stillwater. Special 
music and dancing features also were 
provided. 

Near the close of the dinner M. A. 
Sanders, connecting company agent, 
Southwestern Bell Telephone Co., 
Oklahoma City, was presented with 
a beautiful and serviceable Gladstone 
traveling bag. The presentation 
speech was made by A. G. Davidson, 
commercial sales supervisor of the 
Southwest Telephone Co., Brown- 
wood, Texas, who paid a very high 
tribute to Mr. Sanders. He said that 
Mr. Sanders is a man to whom Inde- 
pendent telephone people have been 
going for advice and help for many 
years and they have always re- 
ceived it. 

He declared that Mr. Sanders had 
proved to be a true and_ unselfish 
friend to all telephone people. Presi- 
dent Devin added that Mr. Sanders, 
when a telephone man came to him 
for advice, did not represent the Bell 
nor the Independents, but only the 
spirit of service. 

So far as known in Oklahoma, this 
was the first time in the history of 
the telephone industry in the United 
States when a representative of the 
Bell interests was presented with a 
token of high esteem by a group of 
Independents. For more than 20 
years Independent telephone owners, 
managers and employes have been 
going to Mark Sanders for advice 
and assistance, which has been given 
them freely, fairly and impartially. 

The convention selected officers for 
the ensuing year as follows: 

C. E. Devin, Apache, president 
(re-elected) ; J. M. Nelson, Skiatook, 
first vice-president; Mills Roberts, 
Waynoka, second vice-president; H. 
W. Hubenthal, Oklahoma City, secre- 
tary (re-elected); and M. A. San- 
ders, Oklahoma City, treasurer (re- 
elected). 

In addition to Messrs. Devin, Nel- 
son and Roberts, who are members 
of the board by reason of their offi- 





ces, the following other members of 
the board of directors were re- 
elected: A. G. Davidson, Brownwood, 
Texas; C. M. Tuggle, Roosevelt, 
Okla.; Endsley Jones, Kingfisher; (C, 
G. Gardner, Sentinel; J. W. Walton, 
Broken Arrow, and M. J. Stooker, 
Oklahoma City; F. S. Christman, 
Okeene, was elected to succeed I. C, 
Trower, who resigned because of 
removal to Texas. 

The convention adopted resolutions 
of regret over the death, during the 
past year, of three Oklahoma tele- 
phone men: E. E. Noe, owner and 
manager, Welch-Bluejacket Tele- 
phone Co., Welch; Ira Strickland, 
owner, Strickland Telephone Co., 
Willard; and G. A. Letteer, owner 
Helena Telephone Exchange, Helena. 

Problems arising from the rural 
electrification program in Oklahoma 
were discussed at the Wednesday 
afternoon session. Answers. were 
given by Secretary Hubenthal, for- 
merly engineer for the Oklahoma 
Railroad Commission, to practical 
questions propounded by Endsley 
Jones, of Kingfisher; L. M. Baker, of 
Purcell, and J. W. Walton, of Broken 
Arrow. 

Mr. Hubenthal suggested various 
methods of eliminating inductive in- 
terference to rural lines caused by 
the extension of electric distribution 





H. W. HUBENTHAL, Oklahoma City, 
re-elected secretary of the Oklahoma 
Telephone Association, has been kept 
unusually busy the past four years an- 
swering inquiries and sending out bul- 
letins, particularly on the REA problem. 


lines; discussed the question of pay- 
ment or apportionment of the ex- 
pense of moving or metallicizing 
telephone lines; and outlined three 
general causes of disturbances. 

The questions and answers will be 
published in a future issue of TE- 
LEPHONY. 
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Personal Items From the 


E. V. AULT, Mt. Gilead, Ohio, man- 
ager of the Morrow county district of 
the Ohio Central Telephone Corp. for 
the past 10 years, has been transferred 
to Cortland, Ohio, near Warren, where 
he will be manager of a district which 
serves 13 towns, effective April 15. 

The telephone system at Cortland and 
the adjoining towns in the district is a 
part of the Telephone Service Corp. of 
which the Ohio Central corporation is 
an affiliate. 

Mr. Ault went to Morrow county 19 
years ago from Dallas, Texas, where 
he had been employed by the South- 
western Bell Telephone Co. 

During his 10 years in Morrow coun- 
ty, Mr. Ault has been active in the 
American Legion and the Kiwanis club, 
and Mt. Gilead civic affairs. He was 
district commander of the sixth district 
of the American Legion department of 
Ohio during 1936 and 1937. He is a 
past president of the Mt. Gilead Ki- 
wanis club, and is at the present tims 
a member of the state attendance com- 
mittee. 

v 

GUY SMITH, Mt. Gilead, Ohio, wire 
chief of the Ohio Central Telephone 
Corp., has been promoted to succeed 
E. V. Ault as manager of the Morrow 
county district. He has been associated 
with the company for 18 years. Prio: 
to becoming wire chief in 1927, Mr. 
Smith was groundman and repairman. 

v 

DAVID H. MORRIS, Dayton, Ohio, 
assistant vice-president of the Ohio 
Bell Telephone Co., has the sympathy 
of his friends in the telephone field in 
the death of his wife, Mrs. Olive Ozias 
Morris, on April 1. Although she had 
been in ill health for several months, 
her condition was not regarded as seri- 
ous until three weeks prior to her 
death. She was 63 years old. 

Mr. Morris was with the old Central 
Union Telephone Co. and was commer- 
cial manager in Columbus for 10 years 
preceding 1921. In addition to her hus- 
band, Mrs. Morris is survived by a 
daughter, Martha. 

v 

CARL D. BROREIN was elected 
president and general manager of thi 
Peninsular Telephone Co., Tampa, Fla., 
at a meeting of the directors on March 
17. Affiliated with the company for 19 
years, he served from 1919 to 1926 as 
secretary and director and since 1926 as 
vice-president and general manager. 

Carl Brorein is a nephew of the late 
W. G. Brorein, founder of the Penin- 
sular company which in the 37 years 
of its existence has become one of the 
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largest Independent telephone com- 
panies in the United States, with assets 
of about 13% million and nearly 60,- 
000 stations. There are strong indica- 
tions that he is following—in more 
ways than one—in the footsteps of one 
of the country’s outstanding and ex- 
emplary telephone executives. 

Only last December TELEPHONY re- 
counted the highlights in the life ex- 





CARL D. BROREIN, of Tampa, Fla., 
for the past 12 years vice-president 
and general manager of the Peninsular 
Telephone Co., has been elected presi- 
dent and will also continue as general 
manager of the company. 


periences of W. G. Brorein, shortly after 
he had passed away December 12. The 
obituary contained these two sentences: 
“That Mr. Brorein did not confine him- 
self to his business interests, however, 
is shown by his participation in almost 
every fine and progressive community 
activity. In 1928 he was selected by 
the Tampa Civitan Club as ‘Tampa’s 
outstanding citizen for 1927’, the first 
award of the club after its organization 
that year.” 

On February 10, 1932, after Carl 
Brorein had been affiliated with the 
Peninsular company for some 13 years, 
he, too, was honored by the Civitan club 
as the outstanding citizen of Tampa 
for 1931—the fifth citizen to be hon- 
ored in this fashion by this progressive 
community of more than 100,000 popu 
lation. 

Carl Brorein was born at Buckland, 
Ohio, a little more than 42 years ago 
on November 3, 1895, to be exact, the 
son of Frederick Jacob and Cora 
(Butcher) Brorein. He commenced his 
collegiate studies at Oberlin, Ohio, but 
received his A. B. degree from the Uni- 
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versity of Mexico, in 1917. On Febru- 
ary 17, 1919, Mr. Brorein was marvied 
to Miss Ethel Kieke, of Washington, 
D. C., shortly after which he became 
affiliated with the Peninsular Telephone 
Co., as secretary and director. In 
1926 he was elevated to the post of 
vice-president and general manager and 
about two weeks ago he became presi 
dent and general manager. 

Mr. Brorein is a director of th 
United States Independent Telephone 
Association. He is a member of the 
Sigma Chi Fraternity and a truste: 
the executive committee of the Uni- 
versity of Tampa. He served as cap- 
tain in the First Marine Aero Co., 
U.S.M.C. He is a member of the Ameri- 
can Legion and a past commander of 
U.S.S. Tampa Post No. 5. 

From 1933 to 1934 he was county ad- 
ministrator of the FERA and CWA and 
from 1934 to 1936 he was a member of 
the county planning board. 

He is a member of the Hillsboro 
County Budget Board, a director of the 
Tampa Community Chest, a past presi- 
dent and a present member of the board 
of governors of the Tampa Chamber of 
Commerce. He is a vice-president and 
director of the Florida State Chamber 
of Commerce, president and director of 
the Florida Fair and Gasparilla Asso- 
ciation and president of the Tampa 
Urban League. 


In addition to these activities, Mr 
Brorein is a member of commission 
and committees of several other state 
and local organizations and clubs. 

Mr. and Mrs. Brorein have three sons, 
Carl D. Jr., William J. and Robert L. 
and one daughter, Marjorie. As busy 
as he is with many and varied interests 
and responsibilities, Mr. Brorein man 
ages occasionally to spend some time 
on his favorite 
hunting and golf. 


recreations—fishing, 


v 

MISS NELLIE BECKETT, of Lo- 
rain, Ohio, chief operator of the Lorain 
Telephone Co. for 39 years, recently re- 
tired after 40 years of service with the 
local company. Before leaving last 
month on a trip to Florida and to visit 
a brother in Long Island, N. Y., Miss 
Beckett was honored with a banquet by 
75 employes and officials of the com- 
pany at the Lorain Country Club. 

Miss Beckett entered telephone work 
in the nineties when there were no long 
distance lines and only 25 subscribers 
in Lorain. Two other women were em- 
ployed to handle the local calls in 1898. 
The first long distance line was strung 
in the fall of 1898 to Elyria. Since 
those early days Miss Beckett has seer 
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cations problems irvolving mathematics. Contains hun- 
dreds of short-cuts. Examine this valuable book on our 


5-DAY FREE EXAMINATION OFFER. 


FIVE DAYS' FREE EXAMINATION 


ET eR EE 
j PRENTICE-HALL, Inc., 
j Book Division 4, 


70 Fifth Avenue, New York, N. Y. | 
Send me ‘ y f MATHEMATICS FOR RADIO AND 
] COMMUNICATIONS for 5 D Exa f lenclose f 
53.75, Ss stage it t erst ng that I may 
| t t } t my 1 l retunde i 
| Name j 
| Address | 
aa nace nat asian tes saat oats tn _! 
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The MASTER Ringing Converter 
NO MOVING PARTS! 


WHY? 

. 
Continue to Endure the 
Trouble and Expense of: 


@ Vibrating Contacts 


® Routine Adjustments and 
Tests 


© Bearings to Be Lubricated 
@ Brushes and Commutators 


@ Fluctuating Power Fre- 


quency 


PRICE $45.00 @ Radio Interference 
Equipt with Pulsator for Biased 
Ringing , $55.00 

Output 20 Watts, 90 Volts 


THE REMEDY IS 
Operates on 110 Volts A.C. " ° rm 
MONTH FREE TRIAL SUB-CYCLE 


Sor loads 40/50 watts, write for information about Model "'C." 


LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


rain Products Corporation is exclusive manufacturer for use and sale 
United States. Address foreign inquiries to Automatic Electric 
es Co., Ltd., Chicago, Ill. 

SOLD BY LEADING DISTRIBUTORS 
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can’t faze the coating on 
bethanized telephone wire 


The electrolytically applied bethanized coating is so 
tightly adherent to the steel base and so ductile that it’s 
practically part of the wire. You can wrap bethanized 
telephone wire around its own diameter, even crush it 
back flat against its own length, without making even a 
hair-line crack in the zinc armor. Furthermore, the coat- 
ing is absolutely uniform in thickness (it couldn’t be 
otherwise when electrolytically applied), so there aren’t 
any thin spots to give rust an opening. 

Another important reason why bethanized telephone 
wire lasts years longer than wire coated by other methods 
is this: The zinc is 99.99 per cent pure, clear through to 
the steel. Scientists have proved that it’s impurities 
(especially as found in the zinc-iron alloy that bonds 
most coatings to the wire) which cause weathering away 
of the protective coating. A bethanized coating has no 
layer of zinc-iron alloy. It is of the same high purity all 
the way through. 

Bethanized wire is available in both standard and 
special high tensile strengths in all coating weights. 
Detailed information on conductivity, breaking strains 
and resistivity are available on request. 


BETHLEHEM STEEL 


COMPANY [5 





the number of subscribers increase until 
now there are more than 10,000. 

She was made chief operator in 1899 
and in 1917, when the change to the 
automatic system was made, she had 
50 employes under her supervision han- 
dling both local and long distance calls. 

There was no telephone directory 
when Miss Beckett started to work. One 
sheet of cardboard 16 inches long was 
space enough to list all the subscribers. 
She was made directory supervisor in 
1900 when the first issue appeared and 
has since continued with this work. 

The most outstanding emergency 
which she handled through the switch- 
board, was the Verbeck Theater fire 
about 25 years ago. She also recalls 
the tornado in 1924 when all long dis- 
tance lines were down and only a few 
local ones were in operation. 

v 

W. R. THOMAS, of Fargo, N. D., for 
10 years commercial engineer for the 
North Dakota area of the Northwestern 
Bell Telephone Co., was promoted early 
this year to a similar position in the 
Minnesota area with headquarters in 
Minneapolis. 

Mr. Thomas entered the 
business in Minneapolis in August, 
1919, as a file clerk. In July, 1921, he 
was transferred to the Omaha office and 
went to Fargo as commercial engineer 
in 1928. 


telephone 


v 

GEORGE A. HEARNE, of Warrens- 
burg, Mo., has been appointed general 
manager of the Central Missouri Tele- 
phone Co. 

Mr. Hearne has been serving as divi- 
sion commercial superintendent in War- 
rensburg. He went there in December, 
1936, from Newton, lowa, where he was 
associated with the Iowa State Tele- 
phone Co. and the Associated Telephone 
Utilities Co. for more than six years. 

v 

T. BARTON BAIRD, Kentucky man- 
ager of the Southern Bell Telephone & 
Telegraph Co., has been appointed Ten- 
nessee manager to succeed the late J. 
H. Baker of Nashville. 

Mr. Baird began his telephone career 
in 1902 as night operator at Jackson, 
La. He served as district manager at 
New Orleans, Alabama manager at Bir- 
mingham, and Georgia manager at 
Atlanta, before going to Louisville, Ky., 
a year ago. 

v 

RALPH R. BORMAN, of Des Moines, 
Iowa, has been named new commercial 
manager for the North Dakota area of 
the Northwestern Bell Telephone Co., 
with headquarters in Fargo. His re- 
sponsibilities include the direction of 
commercial operations in eight districts 
and 103 exchanges in the area. He suc- 
ceeds A. F. McAdams, who has been 


26 





assigned to special duties, but plans to 
retire June 11 with a service record of 
32 years. 

Mr. Borman was born in Abercrom- 
bie, son of the late M. M. Borman, who 





RALPH R. BORMAN, Des Moines, 

lowa, area sales supervisor of the 

Northwestern Bell Telephone Co., has 

been named new commercial manager 

for the North Dakota area with head- 
quarters at Fargo. 


was active in the Independent telephone 
industry in North Dakota. He began 
work as a clerk in the Fargo business 
office of the Northwestern Bell on April 
12, 1920. In November he was named 
manager at Grand Forks. He was pro- 





moted to district manager at St. Cloud, 
Minn., June 26, 1922, and was named 
to the same position at Minneapolis 
January 1, 1926. 

He spent a short time in the Onisaha 
general office before he was named s 
supervisor in Iowa, the position he now 
leaves to return to Fargo. 

Mr. Borman is a graduate of the 
St. Cloud Teachers College. He served 
18 months (12 overseas) in a field hos- 
pital unit during the world war. He 
established the Fort Abercrombie post 
of the American Legion and was its 
first commander. 


v 

C. L. KIRVEN, of Atlanta, Ga., dis- 
trict manager of the Southern Bell Tel- 
ephone & Telegraph Co., has _ been 
appointed Kentucky manager of the 
company, effective April 1. He had been 
transferred only two months previously 
from Macon, Ga., where he had been 
district manager, to Atlanta, Ga., in a 
similar capacity. He is 42 years old 
and was born in Darlington, S. C. 

Mr. Kirven became associated with 
the Southern Bell company at Augusta 
in 1921 as a collection clerk and has 
risen rapidly to responsible positions 
since then. In 1929 he was appointed 
district manager at Macon, Ga., and in 
1932 became district manager at At- 
lanta. 

While in Macon he became identified 
with many civic projects, and was presi- 
dent of the Macon Chamber of Com- 
merce in 1932. He also served as presi- 
dent of the Macon Rotary club in 1933. 





Walter J. Gallon Dies 


WALTER J. GALLON, of Antigo, 
Wis., age 63, president and owner oi 
the Langlade Telephone Co. and presi- 
dent of the Wisconsin State Telephone 
Association, passed away in his sleep 
Tuesday afternoon, March 29, while 
taking a nap after lunch. He had not 
been in good health for about two years 
but lately had felt unusually well. 

Mr. Gallon had been identified with 
the telephone industry for approximate- 
ly 39 years and with the Wisconsin as- 
sociation for 23 years. He had been a 
member of the board of directors of the 
United States Independent Telephone 
Association since 1936. 

He was born in England, receiving 
his early education in the British public 
schools and the Northeastern Railway 
Institute of England. 

His first experience in the telephone 
business was in 1899 as installer’s help- 
er. Later he became an installer and 


in 1904 he became a sub-license agent. 
From 1906 to 1907 he served as mana- 
ger of the Bell exchange in Janesville, 
Wis., next becoming contract agent for 
the Wisconsin Telephone Co. in Mil- 
waukee. His next position was that of 
general manager for the Sheboygan 
Telephone Co. at Sheboygan, Wis. 

When the Antigo properties were 
purchased by Sheboygan interests, early 
in 1917, Mr. Gallon became manager of 
the Antigo Telephone Co., which he 
reorganized as the Langlade Telephone 
Co. in 1930. 

Mr. Gallon played a prominent part 
in state association activities in Wiscon- 
sin for more than two decades. From 
1915 to 1916 he served as secretary of 
the Wisconsin association. He presided 
at the annual convention in 1917 and 
was elected a director at that meeting 
In 1918 he served as toastmaster at the 
banquet in conjunction with the annual 
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that year, Mr. Gallon tells how as a_ office and get a yes or no from the one 





= boy in England—along with boyhood in charge, no matter what the difficulty. 
lis friends—he fairly devoured the story A man of strong convictions, Mr. Gal- 
of Abraham Lincoln, “From Log Cabin lon voiced his opinions forcibly in mat- 
he to White House.” The reading of this ters which he believed detrimental to 
lee book, he said, inspired him to take out telephone or _ association interests. 
ou citizenship in this “land of the free.” These vigorous expressions sometimes 
He sought and secured an opportunity involved him in controversy, but his 
he for a foothold in the telephone business honesty of purpose was never ques- 
ved which seemed to him the greatest op- tioned. Kindly and friendly by nature, 
“ portunity anyone could have—‘“a busi- he had many friends who will miss him. 
He ness I knew would be forced to grow Mr. Gallon was a Mason and an Elk 
st on account of its closeness to human and was actively identified with vari- 
bn relationships.” He deplored rubber- ous organizations in Antigo. 
stamp management. Management must Funeral services were conducted in 
get closer to the consumer, he declared. the morning of March 31 and cremation 
ba When the subscriber has difficulties with was in Milwaukee, in accordance with 
el- the organization with which he is deal- his wishes. He is survived by his widow 
= ing, he should be able to walk into the and a brother who resides in England. 
he 
en 
sly WALTER J. GALLON, of Antigo, Wis., 
= president and owner of the Langlade 
Telephone Co. and president of the 
a Wisconsin State Telephone Association, 
old passed away suddenly March 29. 
convention. In 1920 he was elected 
- president of the Wisconsin association, 
ae which post he filled continuously since 
sit that time with the exception of a three- 
— year interval, from 1923 to 1926. 
ied The far-sightedness of this Wiscon- 
in este ‘ 
At. sin telephone leader is indicated in a 


few sentences taken from an address 


ed which he made 17 years ago at the 1921 t 
1e¢ . . - . ‘ . 
‘ convention of his state association, in * 


which he advocated a humanizing move- 


re ment: It's like having a Fireman and Policeman on duty in your exchange 
s “I have found satisfied patrons in when you have Cook Central Office Protection on your main frame. 
communities in which the old magneto 
type switchboard was still working. I C 
on have found satisfied patrons where the ROSSES with 


power circuits or extraneous currents 
entering your exchange are grounded at 
Cook Central Office Protectors before 
they have an opportunity to do any 


st methods of common battery switch- 
boards are used, and I have found very 

uch dissatisfied patrons in exchanges 
9 here all the latest developments were 


damage or start a fire. 
use. 


The telephone industry must be Hundreds of thousands of telephone 


nt. closer than ever to its patrons. ... The pairs are nrotected by Cook. The No. 
la- day of more sincere cooperation and 100 and No. 3800 Protectors have self- 
lle, closer contact with the patron and the soldering heat coils of less than 4 ohms 
for orkers in our industry, and higher resistance and accurate lighting arrest- 
‘il- feeling toward civilization as a whole, ers that provide adequate protection at 

. ” a minimum first cost and practically no 
, at hand. maintenance. These protectors also af- 
‘an In his address before the 1922 con- ford a means of testing the line and 


ntion Mr. Gallon again discussed the temporary disconnect. 


! theme of public relations and employe 

rly relations. Said he: ‘The men in the tele Regardless of the size of your company 
of one industry in the United States are —Cook makes a main frame and pro- 
he e leaders in: this great effort of hu- tector which will furnish you complete 
ne inizing business relations. We have satisfaction 





t reached the goal as yet and we must 


urt not stop; but we are well on our way.” ' ; , , : 

n- His address before the 1935 conven ; ” aay g 

ym n was, as he termed it, “a plea to all ¢ '@) @) nq 

of y friends in the industry to so con- 

ed ct their effairs that they will have TERMINAL AND PROTECTION EQUIPMENT 
nd ser and easier defined human rela- COOK ELECTRIC CO. 

ig mships.” In this truly inspiring ad- 2700 Southport Ave., Chicago 

he ess on “Human Relationships,” pub- 

1a] shed in TELEPHONY of March 16 of 
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To 


Telephone Companies 


who are interested in 
EXTRA REVENUES 





66 
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We have a pay station at..... 
located inside the front door which 
is always kept open, but the pay 
station is outside of an inner door 
which is closed at 9 p. m. We 
keep this pay station lighted all 
night and our telephone sign on the 
building and also on the curb line 
of the street clearly shows a 
stranger where the telephone build- 
ing is located. We accordingly av- 
erage between Eighty and Ninety 
Dellars in collections from this one 
pay station monthly. 

In general people prefer to make 
long distance calls at the telephone 
exchange. We believe, therefore, 
that it is an advantage wherever 
possible to provide a pav station 
and twenty-four hours’ service at 
the telephone exchange office. 

We commend the above arrange- 
ment to any telephone company 
that mav be building a new exr- 
change cffice. : . 
Yours very truly, 

A Gray Telephone Pay 


Station User. 


GRAY 


TELEPHONE 


we 4 
STATIONS 


GRAY TELEPHONE 


PAY STATION CO. 
HARTFORD, CONN. 


Order direct or through 
AMERICAN AUTOMATIC ELEC- 
TRIC SALES CO., Chicago 
GRAYBAR ——- co., INC., 
New York, N. 
KELLOGG SWITCHBOARD & 
SUPPLY CO., Chicago 
LEICH SALES CORPORATION, 
222 W. Adams St., Chicago, I. 
STROMBERG - CARLSON TELE- 
PHONE MFG. CO., Rochester 
CANADIAN TELEPHONES & SUP- 
PLIES LIMITED, Toronto, Mon- 
treal, Winnipeg and Vancouver 
NORTHERN ELECTRIC CO. LTD., 
Halifax, Montreal, Toronto, Win- 
nipeg, Regina, Calgary, Edmon- 
ton, Vancouver. 
Or any other telephone 
supply house 

















Financial Operating 
News and Data 


Refunds Preferred Stock 
With 5 Per Cent Issue 


The West Iowa Telephone Co., of 
Remsen, Iowa, has refunded its 7 and 
cent preferred stock issue on a 
cent basis to its home investors, 
April 1. This low dividend rate 
with relation to the value of the prop- 
eity, Secretary W. H. Daubendiek 
points out, assures the public of the 
safety of their investment. 


6 per 
5 per 
as of 


The West Iowa company has for 
years had a novel way of issuing cou- 
pons with its preferred securities. 


Printed on sheets are eight 
numbered which 
tached at six-month 
cover a period of four At the 
that time application may be 
made at the company’s offices for new 
coupons, providing the certificate of 
which the coupons are a part has not 
been redeemed by the company. 

Thus the investors are keenly aware 
of the source of income from their in- 
vestment and are impressed with the 
ease and promptness with which they 


coupons 
serially, may be de- 
intervals. They 
years. 
end of 


are able to collect their interest. The 
plan provides the telephone company 
with funds at a fair price and thus 


helps assure lowest possible cost for 

service, Secretary Daubendiek 
vv 

Minnesota Company 


Exceeds Station High 


states. 


The annual report of the Mankato 
Citizens Telephone Co., of Mankato, 
Minn., states that on December 31, 1937, 


the company had in service 6,530 owned 
stations, as compared with 6,171 in the 
previous peak year of 1930. In addi- 
tion to the company-owned stations, 
furnished to 518 farmer- 
owned connecting telephones, a loss of 
99 as compared with 1930. 

There was an increase of 7 per 
in long distance traffic as compared 
with the year 1936, the calls handled 
last year totaling 212,831. Including 
local and long distance calls, there was 
an average daily traffic load of 40,000, 
1epresenting 5% calls per telephone. 

Gross revenues of the Mankato com- 
pany for 1937 were $188,942, an in- 
crease of $10,092. Expenses amounted 
to $147,058, an increase of $14,061. In- 
creased taxes accounted for $8,454 of 
this amount. Taxes for the past year 
represent an increase of 48 per cent 
over those for 1936 and amount to 
$5.80 per subscriber, as compared with 
$2 in the year 1926. 


service is 


cent 


The net earnings available for divi- 
dends and surplus amounted to $41,584 
in 1937 as compared with $45,852 
1936. The 


cember 31, 


company’s assets as of 
last, amount to $942,209, 
($898,132) being 
telephone plant and equ 
ment. The liabilities include $362,100 
of common and preferred stc ck, $ $175,000 
of first mortgage 
preciation 


greatest portion 


vested in 


bonds, $293,522 


reserve and $52,235 ‘in 


surplus account. 


The Mankato company, now ent 


ing its 40th year, is operating m« 
than 425 miles of pole line, with m 
than 12,000 miles of circuits. Conne 
ing its five exchanges the company 
ewns and operates 125 miles of toll 
line. 

H. A. Patterson is president; W. D 
Willard, secretary and treasurer, and 
P. M. Ferguson, manager. 


vv 
Recent Prices of 
Telephone Securities 


(These quotations 
hed by Ww te 
La Salle St 


TELEPHONE BONDS 
bid 


American Utilities Service Corp 


as of Avril 2, are f 
Pitfield & Co. Ine., 120, S 
Chicago ll.) 








6s, 1964 52% 55 
Ashland Home Telephone fo. 
114s, 1961 ; 99 
Associated Public Utilities Corp 
58. 1947 7 ‘et 5% 62 
Associated Telephone Co., Ltd., 
4s, 1965 101% 104 
Asso ciated Tele phone & Tele- 
graph Co dies, 1965 63 6S 
B ritis wh Columbia Telephone Co 
5s 1960... . 106 
ali fornia Water & Telephone 
Co., 5s, 1965 3 96 gol 
Ce ntré i] Electric & Telephone 
Co, 5s, 1955 S61, 90 
Central lowa Telephone Co., 54s 
1947 : R a 9614 US 
Central Telephone Co. of Dela- 
ware, 6s, 1938 r 9 12 
Citizens Independent Telephone 
Co., 4%4s, 1961 102 104 
Commonwealth Telephon Co. of 
Pennsylvania, 5 1945 a) 2 
Commonwealth Telenho me Co. of 
Wisconsin, 4s. 19 . 93 161 
Community "Telephon Co., In- | 
come Ss r 9 
( ae i. Co., 5s, 
1953 Sb SS 
( ‘umbe rland Valley Telephone 
Co 5s. 1966 100% 10% 
Florida Telephone Corv., 6s, 1945 87 901 
Florida Telenhone Corp., 6s, 1954, 
second mortgage _ . 69 
Gary & Co Theodore, 6% in- 
come rotes. $5 par 4 
Home Telerhone & Telegr: iph 
Co. of Fort Wayne, Ind., 5%:s. 
1955 : 104%. 
mn Telephone & Telegrarh 
of Fort Wayne, Ind., 6s 
1943 : ; 105 
Indiana Associated Telephone 
Co., 4s, 1965 ea 103-105 
indiana Central Telephone Co., 
2 1938 : oO 51 
mie wis Communities Telephone 
Co., 6s, 1949. ee $1 45 
linois ‘Commercial Telephone 
Co.. 5s 1960 " a . o1 94 
Illinois Commercial Telephone 
Co., 59, 1948.. : e% . oS 
Inland Telenhone Co., 6s, 1948... 76 80 
Interstate accraae Co. of Ida- 
ho, 5s, 1961 r ie 96 99 
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Bid 
rstate Telephone & Telegraph 
4. ll eee 
stors Telephone Co., 3s, 
i-Ilinois 
ere , 
estown Telephone Corp., 5s, 


ecces OO 
1961 40 
Telephone Co., 3s, 


a4 She me na 103% 
sas Telephone Co., 6s, 1939 

ier enti rer 2006hesi Oe Oe 
stone Telephone Co. of Phil- 
lelphia, 6s, 1951...... ais 96 
stone Telephone Co. of Phil- 
lelphia, 54s, 1955... < 
Crosse Telephone Co 5les, 
48 os" : 102 
ington Telephone Co., 6s, 
a ‘ , , 3 96 
iin Telephone Co., 5s. 1958.. 99 
higan Associated Telephone 
) 5s, 1961 vere ; 10 
dle States Telephone Co. of 


elaware, 1947. ‘ 97 
idlewestern Telephone Co., 


6s, 


souri ‘Telephone Co Roe 
1 .<se bemoans ce eee ‘ 99 
Associated Telephone Co 

s, 1966 


2 ee eo YS 
o Central Telephone Co., 6s 
ee ie 8 
nsylvania Telephone Corp 
1965 . . . ee 105 
County Telephone Co. of 
diana, 6s, 1946..... ..flat 40 
County Telephone Co. of 
inois. 6s, 1939 eee 
tte Valley Telephone Corp 
1947 .. . , 97% 
Angelo Telephone Co., 5s cs 
S es i , 101 
ta tarbara Telephone Co., 
es 1966 - 991 
ithwestern Associated Tele- r 
hone Co 5s. 1961 . go 
ithwestern States Telephone 
oO 6s, 1948 7% 
thwestern States Telephone s 
) 6s, 1949 P 6 
ndard Public Service Co., 6s 


48 ‘ 11 
ephone Bond & Share Co., 5s. 








148 
ephone Service Co. of Ohio 
1953 64 
Cor Telephone Co 4145 
d Telephone C« of Dela- 
r 6s, 1948 84 
ed Telenhone & Telegraph 
5l6s, 1953 92 
ed phone & Telegraph 
6s, 953 GS 
ash Telephone Ce. 414s 
56 ... 99 
rren Ohio Telephone Co., 6s 
st Coast Telephone Co., 5s 
stern Light & Telephone Co., 
ee , orl, 
PREFERRED STOCKS 
ociated Telephone Co Ltd 
25 , ‘ 20 
ociated Telephone & Tele- 
ravh Co., 7% first 33 
‘lated Telephone & Tele- 
raph Co., $6 first 32 
ociated Telephone & Tele- 
iph Co., $4 cumulative 
Telenvhone Co. of Pennsyl- 
nia. 644%, $100 nar 1131 
nia Water & Telephone 
6 $25 par 1 
ral Electric & Telephone 
$50 pat . 19 
nmunity Telephone Co $2 
mulative, no par 1 
nonwealth Telephone Co. of 
sconsin, 6%% $100 par S1 
tinental Telephone Co., 7° 
tinental Telephone Co., 6% 
t 70 
ond State Telephone Co 
$100 par 112 
re Telephone Co.. 6 cumu- 
ve, class “A,”’ $25 par 11 
la Telenhone Co., ¢ cumu- 
ve $100 par ss 
& Co., Theodore, first $1.60 
ral Telenhbone Allied Corp 
convertible 
eral Telephone Corp.. $3 con- 


rtible os 
é Telephone & Telegranl 
Wayne 7 


$50 


of Fort 


s Commercial Telephone 


$6 
rstate Telenhone & Tele- 

ph Co.. first pfd. “‘A,"’ 6¢ 41 
estown Telephone Corp., 5° 
mulative, $100 par ‘‘A’ 99 
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Asked 


86 
45 


104% 


GR1, 
102%, 


104 


991, 


100 


102% 


Bid Asked 

Jamestown Telephone Corp., par- 

ticipating pfd., $100 par....... 99 
Keystone Telephone Corp., $4 

cumulative, no par........... . = 12 
La Crosse Telephone Co., 6% 

Ee Lsheekeetewke 96 99 
Lexington Telephone Co., 6%% 

DEE sercedcesnenss heehesnen OO 53 
Lincoln Telephone Co., 6% cu- 

mulative, $100 par........ 102 105 
Lorain Telephone Co., 6% cumu- 

lative, $100 par..... eee 91 94 
Middle States Telephone Co. of 

Illinois, 7% ....... es 94 97 
Mount Vernon Telephone Co 

6% cumulative, $100 par.. . 80 S6 
Northern Ohio Telephone Co., 

7% cumulative eewedeees 98 
Ohio Central Telephone Co., 7‘ 

ere RE eee 48 p21 
Ohio Service Holding Corp., $5 


pfd., $5 par..... ‘setaetesewess ON 34 
Pacific Telephone & Telegraph 

Co., 6%. $100 par... ccecs. 30 35 
Peninsular Telephone Co., 7‘ 

cumulative ........... 107 110 
Pennsylvania Telephone Corp., 

6% cumulative ........... 102% 105 
Rochester Telephone Corp., 64%% 

cumulative 109 


The Southwest Telephone ‘Co of 
De: CEE sesenanbedenss A 1 
Southwestern Bell Telephone 








Co.. 7% cumulative pfd 118% 120% 
Telephone Bond & Share Co., 7% 

_. Serer. cee cee oe 14 18 
Telephone Bond & Share Co., $3 
ee ence . oe . 8 
Telephone Bond & Share Co., 

participating pfd. .. : 4 
Union Telephone Co., $1.70 pfd., 

$25 par ..... _ 1 5 
United Telephone & Electric Co 

6% cumulative ... - 17 22 
United Telephone & Electric Co 

7% cumulative ca 20 24 
Warren Ohio Telephone Co., 7° 

Seen BOF .wics . ; 4() 44 
West Coast Telephone Co., 6° 

$25 par ry , 16 17? 
Western Light & Telephone Co 

$1.75 first, $25 par 18 201 
Wisconsin Telephone Co 7% 

$100 par . ° 116 118% 

COMMON STOCKS 

American Telephone & Telegraph 

Co 11¢ 120 
Associated Telephone & Tele- 

graph Co., class ‘‘A’ } 5 
sell Telephone Co. of Carjada 148 152 
Central Electric & Telephone Co ‘ 1 
Empire Telephone Co : l ble 
Florida Telephone Corp.. H 7 
General Telephone Corp ; rf) 11% 
Home Telephone & Telegraph 

Co. of Fort Wayne, $50 par... 54 58 
Illinois Bell Telephone Co. 148 152 
International Telephone & Tele- 

graph Corp ie abe 5 7 
Investors Telephone Co., $100 par 8&8 12 
Lincoln Telephone & Telegraph 

. ee: "me 46 - 28 } 
Middlewestern Telephone Co 2 5 
Mountain State Telephone & 

Telegraph Co. .. 97 100 
New England Telephone & Tele- 

graph Co. . ere ~ 91 94 
Northern Ohio Telephone Co 64 
Peninsular Telephone Co 20 2 
Telephone Bond & Share Co., 

class ‘*‘A”’ . ’ 1 21 
Western Light & Telephone Co V4, 1 


7, 

New England Bell 
Year Earnings Down 
The annual report of the New Eng- 
land Telephone & Telegraph Co. 
1937, issued in January, shows a net 
income of $7,838,737 after all expenses 
and charges. This is equal to $5.88 a 
share on the outstanding capital stock. 
It compares with a net income of $8,- 


877,523, or $6.66 a share, earned in 
1936. Dividend payments of $6.25 a 


9° 


share in 1937 exceeded earnings for the 
year by 37 cents a share. 

Gross operating revenues of the com- 
pany agregated $74,613,278, compared 
with $71,655,067 in 1936, an increase of 
$2,958,211, or 4.1 percent. Total op- 
erating expenses, excluding taxes and 
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TYPE 16 
SUB-STATION 
ARRESTER 


A compact, inexpensive sub- 


station arrester providing ade- 
quate protection where crosses 
with electric circuits are not 
likely to occur. Consists of two 
Type 2105 discharge blocks 
mounted in a heavy porcelain 
base and covered with a brass cap. 
Ask for more detailed informa- 
tion on this and other Sands pro- 


tection equipment. 


SANDS PROTECTION EQUIPMENT 
Is Made by: 


AUTOMATIC ELECTRIC 


COMPANY 





Distributed by: 


AMERICAN AUTOMATIC ELECTRIC SALES CO. 


1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, 


Chicago 
| SERS RRA AN 
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TO SAVE MONEY 
rotate | 


GIVE BETTER 
SERVICE 





12F3 


Let built-in service hours deter- 
mine your choice of batteries. Buy 
Burgess and put those extra dollars in 
the profits column. 


USE BURGESS TWIN-SIX TELE- 
PHONE BATTERIES. Their new de- 
sign assures longer service and many 
extra advantages. Order your supply 
today. Cost of the 4F2J is only 49c 
in lots of 30 (57c in Pacific terri- 
tory). Freight paid to your telephone 
exchanges. 


Use the BURGESS 12F3, 412-volt 
DRY SWITCHBOARD BATTERY. It 
gives 1100 hours of continuous service 
at 100 milliampere drain if replaced 
at 2.7 volts! It gives you much more 
satisfaction — much greater economy. 


“Chrome” prolongs the life of 
Burgess batteries. Specify them. Write 
for complete information. 


BURGESS BATTERY COMPANY 
FREEPORT, ILLINOIS 


BURGESS 


TELEPHONE BATTERIES 










interest, amounted to $53,848,715, an 
increase of $2,916,499, or 5 
over 1936. 


.7 per cent, 


This increase, according to President 
J. J. Robinson, “was due to additions in 
the operating force to handle a larger 
volume of business for the year as a 
whole, and to wage increases to em- 
ployes during the year.” 

The company’s tax bill for the year 
amounted to $8,123,207, an increase of 
$1,254,096, or 18.3 per cent over the 
amount paid in 1936. Taxes for 1937, 
according to the report, were equivalent 
to $6.74 per telephone in operation, or 
almost 11 per cent of the total operat- 
ing revenues. 

At the year-end the company had in 
service 1,214,397 telephones. While 
station gains for the first six months 
of 1937 ahead of 
1936 figures, net gain for the entire 


year, 41,757 instruments, was 2,524 un- 


mst 


der the entire 1936 net gain. 


were considerably 


The company reported gross addi- 


tions for construction and general 
equipment during 1937 amounting to 
$19,428,259, the largest item being in 
excess of $10,000,000 for station equip- 
ment. 


“Among the _ interesting problems 
faced during the year,” President Rob- 
inson wrote, “was that of providing 
service to Block Island, nine miles off 
the Rhode Island coast, when the sub- 
failed 


radiotelephone 


marine cable during August, 


emergency equipment 
was rushed to the island, and service 
for three days was handled by radio, 
using a ship-to-shore station and a re- 
mote receiver previously 
Newport, R. I. 

“While the incident was of importance: 
chiefly to the telephone users on Block 
Island and to 


installed at 


their correspondents 
ashore, it serves to illustrate the initi- 
ative and skill of our people and their 
determination to maintain communica- 
tion in an emergency.” 
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Northern Ohio Reports 
New Toll Peak 


The Northern Ohio Telephone Co., 
Bellevue, experienced a new peak in 
long distance traffic last year. The 
annual report of General Manager Wil- 
liam C. Henry to the company’s stock- 
holders for the year ending December 
31, 1937, recently made public, states 
that 1,157,257 toll and long distance 
calls were completed, an increase of 
108,359 (10.3 per cent) over 1936 and 
an increase of nearly 50,000 over 1929. 

The year 1937 was ended with a net 
gain of 1,400 stations, 5.9 per cent. The 
station gain in 1936 was 1,738. Nearly 
five stations were installed for each 
station gained last year. The company 
} reports that in the first nine months of 





1937 the rate of gain in stations 


X- 
ceeded slightly that of the previous 
year. During the remainder of the 


year, however, the rate of gain slowed 
down appreciably, so there was a s) al] 
station gain for the last quarter. 
Local operating revenues for the past 
year showed an increase of $43,347 
over 1936, while long distance revenues 
showed a gain of $21,891. The total 


operating revenues amounted to $9(6.- 
9r9o 


273, an increase of 8.04 per cent over 
the preceding year. 
In 1937 taxes increased to a new 


high, totaling $115,715, an increase of 
12.3 per cent over 1936. They represent 
a charge of $4.73 per telephone, as com- 
pared with $4.51 in 1936. The total 
paid last year in federal, state and 
county taxes was more than 25 per cent 
in excess of the amount paid in divi- 
dends to common stockholders. 
General Manager Henry reports that 
an active program of additions and bet- 
terments to plant was carried on 
throughout the past year. A modern 
fireproof telephone building was erected 
Small brick build- 
ings were built to house unattended 
automatic exchanges to be installed in 
1938 at Milan, Ghent and Cheshire- 
Major improvements 
were made to the company’s commercial 


at Bowling Green. 


Lewis Center. 


offices at Delaware and Oberlin; also 
at Attica where the office will be moved 
to a loeation on the ground floor. 
During the year a building site was 
purchased at Clyde for future use. New 
automatic switchboard equipment and 
a new four-position manual toll board 
were placed in 


service at Bowling 


Green late in 1937. Additional facili- 
ties were added to the central offices 
at Crestline and Port Clinton. 

Two additional toll lines were erected 
from Port Clinton to Toledo with re- 
peaters at Oak Harbor. Toll testing 
equipment was added at several switch- 
ing points. Extensive cable replace- 
ments were made at Bellevue, at Galion 
and at Milan. More than 1,300 feet 
of underground conduit were placed in 
the city of 
across the 


Milan. 


Net additions to 
amounted to 


3ellevue and about 500 feet 
square in the village of 
plant in 1937 
$111,772.12. The total 
amount invested in fixed capital as of 
December 31, 1937, was $4,222,916.43, 
an investment of $168 per station. 

The Northern Ohio company had in 
its employ at the close of the year a 
total of 288 people—91 men and 197 
women, a gain of 11 employes. The 
total amount of wages paid employes, 
excluding salesmen and officers, during 
the past year, was $258,411.70, an in- 
crease of $19,633.70 over the previous 
year. A further upward adjustment in 
annual wages of approximately $7,000 
was placed in effect January 1, 1938. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill 


ticle in the Question and Answer 


| . WRITING this, the 325th ar- 
weekly depart- 


Series for our 


ment in TELEPHONY, it is well to 
pause for a moment to reflect upon 
the reason and purpose, as well as 
the origin of “The Operators’ Cor- 


ne} 


n district meetings conducted by 
The Illinois Telephone Association 
each year, written questions were 
submitted in the traffic conference 
by operators and supervisory people 
for the purpose of clarifying operat- 
ing practices and securing informa- 
tion which would result in improved 
ervice to telephone customers. 

\s time went on, questions sub- 

ted increased in volume until it 
was impossible to answer them all in 
the time allotted for this purpose. 
Naturally each individual was par- 
ticularly anxious to obtain an answer 
to the question she submitted. How 
to make it possible for each girl to 
obtain an answer to her query was 
the problem. 

Knowing that a large percentage 
of operators have the privilege of 
reading TELEPHONY each week, the 
logical solution seemed to be to have 
five questions and their answers pub- 
lished in this journal each week. The 
editor of TELEPHONY was very will- 
ing to lend his assistance to such a 


worthy cause and so “The Operators’ 


Corner” originated and has become 
a part of this nation-wide read 
journal. 


While the writer enjoys the pleas- 
ure and privilege of preparing the 
iterial for publication, it is well to 





remember that traffic people—par- 
= a operators—are responsible 
“The Operators’ Corner” by pre- 


senting their problems at the meet- 
ings conducted for this purpose. 

There are still many questions at 
hand to be propounded and published, 
ogether with their answers, and no 
doubt many more will be forthcoming 
at the district meetings conducted 
during the course of the current 
year. 

While each question submitted is 
an individual problem to the person 
presenting it, there is a similarity in 
the problems encountered in render- 
ing service to customers in every ex- 
change. Therefore, the answer to 
one individual’s problem is frequently 
the answer to several persons’ 


Y 


problem. 
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A PAUSE for retrospec- 
tion of the origin and 
purpose of this depart- 
ment. Series No. 325 


From observation and comment 
the writer has learned that managers 
and people employed in other depart- 
ments of the telephone industry, as 
well as traffic people, frequently find 
the information contained in “The 
Operators’ Corner” of interest. 

Through the cooperation of traffic 
people throughout the state, 
TELEPHONY, and the efforts of the 
writer, it is possible to transmit a 
fund of knowledge to _ telephone 
people here, there, and everywhere; 
information which is helpful in clari- 
fying traffic problems, resulting in 


improved service to telephone cus- 














toed OY 
ARRESTER 


This saw-tooth air gap crossarm arrester has been 
on the market for years, giving excellent service to 
all users. The cast iron housing is particularly valu- 
able in corrosive areas, such as along railroads. It 


also offers protection from sharp shooters and rock 


throwers. 


tomers—the objective of 

ment and employes alike. 

Questions from Illinois Operators 

1. When should the filing time be 
entered on the ticket? 

2. What should you say when you 
clear your circuit and the toll op- 
erator rings back to ask if the cir- 
cuit is clear? 

3. How many times should you give 
an operator a “DA” if she does 
not acknowledge it the first time? 
Should you ring her back? 
Should two tickets be made on a 
call which originated at a pay sta- 
tion where a report charge was 
paid but later completed from an- 
other number where the remain- 
der was paid? 

5. Are girls taught to say “Number, 
please?” and “Thank you” when 
trained ? 

The answers to these traffic questions 


manage- 


— 


‘ 


are given on page 3 
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The Manufacturers’ Department 


Changes in Officers of 
W. N. Matthews Corp. 


Stockholders of W. N. Matthews 
Corp., St. Louis, Mo. have reelected 
these directors: W. N. Matthews, Claude 
L. Matthews, M. C. Cooley, Frank Y. 
Gladney and A. C. Carpenter. 

Later officers were elected by the 
board of Several changes 
were made in titles and the officers 
are now: W. N. Matthews, president; 
Claude L. Matthews, vice-president and 
general manager; M. C. 
president and treasurer; and secretary 
R. H. Kock. 

Claude L. 


directors. 


Cooley, vice- 


Matthews, who has been 
treasurer, was made general manager; 
Mr. Cooley, secretary, was 
elected treasurer, while Mr. Kock was 

promoted from assistant secretary. 

, 7 

Manning, lowa, Company 
Completes Rehabilitation 
The Manning Telephone Co., of Man- 
ning, Iowa, recently completed installa- 
tion of a Kellogg two-position universal 
Masterbuilt switchboard. With the new 
equipment now in operation, subscribers 
are enjoying excellent telephone service. 


former 


During its 37 years of operation, the 
Manning company has consistently en- 
deavored to improve service. In recent 
years, an immense amount of work has 
been done and thousands of dollars have 
been spent. More than 25,000 feet of 
aerial cable have been placed in service 
and over 6,000 feet of underground 
cable have been laid. Eighty miles of 
rural lines, too, have been rebuilt. 

The substantial manner in which the 
central office and outside plant were 
It is evident that 
the owners were backing up their in- 
vestment with modern types of equip- 


rebuilt is impressive. 


ment to assure service. 

W. B. Swaney, president, and Phil 
Zerwas, general manager and secretary 
of the Manning Telephone Co., are the 
men responsible for this important im- 
provement. Mr. Zerwas’ two sons- 
R. P. and L. J.—had charge of install- 
ing the Kellogg switchboard. 

vv 
Scoville Heads Stromberg’s 
April Sales Drive 
April sales 
drive finds George A. Scoville, vice- 
president and general manager, acting 
again as sales manager, just the same 


A Stromberg-Carlson 








One Little FACT* That 


You Should Never Forget 


*It Pays To Read The Suttle Catalogs! 


Every new one has new ideas and up-to-date prices. 
No. 46 with the bright green mottled cover. 


your desk. 


The latest is the 
It’s somewhere around 


Dig it out and check up on it for your present needs. 
It’s profitable to trade with Suttle. 


SUTTLE EQUIPMENT CO., cawrencevinte, int. 
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GEORGE A. SCOVILLE, vice-president 

and general manager of Stromberg- 

Carlson Telephone Mfg. Co., heads the 
company's April sales drive. 


as he did before he was elevated to his 
present post. 

Lloyd Spencer, general sales man- 
ager, expressed appreciation of Mr. 
Scoville’s consent to take over direc- 
tion of the sales department during 
April and commented on the stimula- 
tion and enthusiasm it is inspiring in 
the entire 
group. 

A “Mystery Prize’ 
to the sales representative who shows 


] 


Stromberg-Cartson _ sales 


will be awarded 


the most progress during the period, 
based on volume, general performance 
and achievement of his share of the 
campaign’s goal. 

Every phase of Stromberg-Carlson 
sales is under Mr. Scoville’s direction 
this month. All salesmen’s reports are 
personally examined by him. He is 
editing the firm’s weekly publication 
and supervising other selling activities 
to bring the force of his personality 
into direct contact with all Stromberg 
men in the field. 

vy 
Fan Catalog of Emerson 


Electric Mfg. Co. 

The Emerson Electric Mfg. Co., St. 
Louis, Mo., has issued its 1938 Emer- 
son-Seabreeze catalog—a complete de- 
scription of the popular-priced Emer- 
son-Seabreeze line of desk, stand, and 
ventilating fans, including prices. 

The company introduced the first line 
of six Emerson-Seabreeze fans in 1936. 
Increasing demand and public approval 
have been responsible for the enlarge- 
ment of the line to one of the most 
comprehensive assortment of types and 
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sizes offered in the popular-priced field. 
There are now 11 types, each modernly 
desizned and built to give efficient serv- 
ice, and all these fans are fully guar- 
anteed for one year. 
vv 

Former President of 
Stromberg-Carlson Dead 
orge W. Todd, 78, a former presi- 
dent of the Stromberg-Carlson Tele- 
phone Mfg. Co., died March 20, at his 
home in Rochester, N. Y., after an ill- 
ness of four years. Mr. Todd, a di- 
rector of the Stromberg-Carlson com- 
pal in 1909, successively 
vice-president in 1911, president in 1915 


became 





GEORGE W. TODD, former president 
of Stromberg-Carlson Telephone Mfg. 
Co. and chairman of the board of di- 
rectors from 1923 to 1933, passed 
away recently at his home in Roch- 
ester, N. Y., after an illness of four 


years. He was 78 years old. 


and chairman of the board in 1923, 
holding the latter position until taken 
ill in 1933. It was under his guidance 
that Stromberg-Carlson went through 
the war period. 

The founding of a firm now market- 
ing a protector of bank checks was 
one of the many accomplishments of 
Mr. Todd, industrialist, business man 
and philanthropist. 

Few community enterprises in Roch- 
ester lacked his helping hand, for his 
benefactions, both public and private, 
were many. The University of Roches- 
ter long knew him as a patron, and 
to his vision was credited the move- 
ment in 1925 that resulted in the new 
University of Rochester and River Cam- 
pus. Todd Union, a student center, 
was named after him. 

Vith his wife, Mr. Todd endowed ua 
chair of chemistry at Cornell Univer- 
sity as one of his many benefactions. 
Later he raised a fund to add to the 
original endowment. 

Mr. Todd was a resident of Roches- 
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ter since 1896, when he associated him- 
self with the Lower Sole Rounder Co., 
which manufactured soles for shoes. 
Later he was with the Reed Chemical 
Co. In 1899 he and his brother Libanus | 
founded the Todd Protectograph Co. 

In addition to being a former presi- 
dent of Stromberg-Carlson Telephone | 
Mfg. Co., he was a director of Lincoln- 
Alliance Bank & Trust Co., a director of 
Eastman Kodak Co. and a director of 
the Rochester Printing Co., which pub- 
lishes the Rochester 
Chronicle. He also was director and 
treasurer of the General Indemnity Cor- 
poration of America. 

Mr. Todd’s interest in civic matters 
led him to become a trustee of the 
Rochester Bureau of Municipal Re- 
search, director of the Eastman School 
of Music, director of Rochester Com- 
munity Chest, of the Rochester Dental 
Dispensary, and president of Highland 
Hospital. 

He leaves his widow, Mrs. Grace L. 


Democrat and 


Todd, a sister, two grandchildren and 
three sons, one of whom, Walter W. 
Todd, is a present director of Strom- 
berg-Carlson. 
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Stromberg-Carlson Repre- 
sentative in Eastern States 
The appointment of Donald E. Lex 

ot Rochester, N. Y., as sales represen- 

tative for the Stromberg-Carlson Tele- 
phone Mfg. Co. has been announced by 

Ben Woodbury, telephone sales mana- 

ger. Mr. Lee’s new territory includes 

Pennsylvania, Virginia, New Jersey, 

Delaware, Maryland and District of 

Columbia. He will promote the sale of 

voice-paging and sound systems as well 

as the company’s telephone and switch- 
board products. 
After graduating from the schools 

in his native town, Spencerport, N. Y., 


Mr. Lee entered the University of Roch- | 


ester where he specialized in engineer- 
ing and economics. He then became en- 
gaged in the electrical industry from 
which he gained a broad experience in 
shop and sales work. It was while he 
was with North East Electric Co.— 
later taken over by Delco Appliance 
Corp.—that he took part in develop- 
ment work which led to the electric 
typewriter. 

With this experience, covering a pe- 
riod of ten years, as a background, Mr. 
Lee became connected with Stromberg- 
Carlson Telephone Mfg. Co. in April, 
1937. Within its organization, he has 
had an intensive training course in shop 
practice, telephone manufacture and 
assembly, switchboard work and engi- 
neering which well fits him for the 
work that he is undertaking. 

This new representative for Strom- 
berg-Carlson is now in his assigned 
territory which he started to cover 
early in February. 





















“Say Jim, did you ever see a 
drop wire that splices and ties 
like this TIronite? 
though the men who make it 
must have been linemen some 
time or other, for it's the berries 
to work with. We can make in- 
stallations in half the time as 
that other stuff we had. "Member 
how I belly-ached about how it 
was so brittle it broke on half 
the splices?” 


Yes — GENUINE IRONITE — is 
an easy drop wire to handle 
men can work faster—and do a 
better job with it. That means 
true labor economy. 


Seems as 


And at the new low prices 
IRONITE saves you up to 20% 
in purchase costs over copper 
clad or bronze. 


When you add to this, long life 
due to the “armorplated” 30% 
rubber insulation, you have real 
economy in drop wire. 


Pure iron conductors, “Crapo” 
galvanized, assure excellent con- 
ductivity, too—that’s clear sig 
nals—fine service with minimum 
current consumption. 
Easy workability 
High conductivity 
Great strength 
High resistance insulation 
It's difficult to beat 
IRONITE prices— 


It’s impossible to beat 
IRONITE quality 
Write for latest price bulletin on 
quantity orders of Geunine 
Ironite 


PARAGON ELECTRIC CO. 


35 West Van Buren St., CHICAGO 


ONLY GENUINE 
IRONITE 
CARRIES 
THIS “ 
TAG_Z8*\ 














































































































































































— : “Ar Ss = ra & 
: S“Seaezspa Sr rage ess o BSsessksu 2 ~~ = mo Os od SS 
x SEAS EGS BSESBESEF 7) SHBESZSSeaBC 
‘soyoue ,uBU peap,, Jo ad} sapjo ay) SB youl YIO[/Z 
pa ' ( BIS “q| Qs } poedso . 
pue sroyoue pajuajed yo sad {} yr : 1 Mt Ajjuont O 94ts Yul YIOT/g 94] ION = a ie 
ay} Sa}PeAYSN] |! Orl “Oly *S1OYyOueR O[Aqs plo oy} @ ~ 
; oe : “ : ( | a 
JO yey} ‘UeY} J9}}9q sased Au l se st Jomod o \ 
BuIpjoy 4aYyT, “UONEITE}suL Jo asa pue apt] Jadu] 00S‘FI OSe'6 OI/L bd 
jo JSRJURADR [ety jis oul A YO sstOyoue }Ud}ed eUL O0O08'OT ‘ 8 ¥ 
oR" QI /c wt \ 
‘sdoyoue aynjg pure ‘Hupuvdxa ‘auor ayy Uco 9 I/S = Vv. 
. O96 $ . AN 
MIdIS IY} IIB Sad} sejndod ysour MYL “SeAIS JUoIOYIp Jo [99S UOIsS “IN AIBUIPIC) S Fe Ny 
loquinu B UL d[GeIeAR 9Ie YOIYM ssOYyuR Jude | os Tey SI IC > \ 
ay Aq savak yuada1 UL paodedsip {jasaey usaq sey a spunod Ul YysuayS JIOWUeIC] ro} = 
ad Ay sIy J yurjd ssold pajyosoaso 310 ‘yoO]q a}a1NU0D B GONVYLS TS31S GSGNVYHLS ‘| ‘ON 370SVL = > ~ 
° S ‘ 
UIPOOM JO UOLIas JLOYS B JO spew ‘uRUT p ap,, B SB uMOUY yqeyiBAar “1 x | 
1 “ | Po : — | 
SPM JRYUM JO pajsisuod A mh Joyoue oy} ‘UOyon 109 PUBS ANG JO Sada} JUdIIYIP ay} JO uorp njdde pure Yysussys = SSS 
pe . za | “a 
ouly lomMod pue »} IC SAPD A[IBo ee uy Pp: sul UI lo UOLIRPULIOTUTL [Pa WIS VALS SATgey SUIMOT[O] YY] > \ ss, 
{j49doad ‘sdoyour pP-][aM Sotinbasr Suréns ayenbapy Sur4ny uo eeq je1auan 5 
S1OYIUP JO SIIBSI1a}9eI1eYD puke sadAé Ty > art 
er SULIOIS OF Pasodxa spvay orm a . 
HUE UO pash sq pjhoys se [jews se st pur purays Ans > - it 
[jets ozis avyndod wv st siyy SJUDUAINDOD YPUIYS of} Joo m } 
‘ ‘ sian 5 ” 
> 0 S oO cc*c 10 MIOM 
purns Anry ozic purxys uoisuadsne ozic UeY} MOLE [JIM YE “ootloy punod gege*¢ jo y {4 < 
_ ve SPL ues ANS Joas uae SUDLULDIG ¢ ou] 
Ol 4° L | IN gy P 
H/1 40} sAnb pua-peap ajqeo 40} puesys azis Pepuswworay ‘ N z — = 
dace ut pomndiuos urmays Joout Oo. Ans WPS if "ON day a = : 
: of”: 
ins Z Ot—1¢ H > ae? 
| c uP} ou = ye 
{ns I Oe—I7 , HP} OUIg am sy 
> ¢ Hs > On 5 
ANS | 0Z c L0Z0 | 2 cea / 
| 7 s I a : Rz2 na 
pros UOTL 10 [PoyS Q “ON 7-7 Putlon OZ < gS oO WSz | ‘ o% 
BIYS OZ1¢ SATAY JO saquunY tZ76I | te 2 oft e4 
oa z 
‘Ol $ H/T spenbo Ans uo ureays . “ 32 ! 
P So 
4pm spue peep pes asim-uedo 104 Ppueiys ozs PepuswmWworsay spunod £76'] pod 10 doy UO AIDI0] [PIO] |pa~ 'e 
{ns “q]-Q00'O uPryy IIOJ ASIOASUPRA | 
a40} [RUIPNsUO'] 
ing t ajod uo aanssaad put WM iAION) ‘(TE JO Ona 
_ o uo 2118 oO ° © al . oO 2910 LIT 1SuUOl Ss = - 
~aAO[duy pur YySu' | | Woe UO ules aynduioy :¢ N €995 ’ AO} [RULPNyLSuUoT spur SCO X OOF 
1DJOWRIC] C ORg—sueds asRIdA\ OOT OOT 
"SspOs paziueajeB jaays pyiw ‘azis Pepuswworey [B10] 0072 2 i 4 I 
SGOY AND ‘£ 'ON 31EWL So d 
LIT OL] Z ‘ON wee: UOISUd} [RUIPNysuo]) spunod _gz‘z 8 KOSS JO bi 
OFZ'T OST [ ‘ON ueds 
OFZ I IM JO JojouleIp = (CT fy Sua, urds C fsazIM JO BINWIOY ayy Aq punoy aq [PIM sIyT ‘ajod 
$ OPT N : (spunod g) danssaid pum \\ WIOT ASIOA 1QUIOD IY} UO UTeIys JBuIpnyisuo] ayy duo’ >. ‘ON days 
993 UOIS ? ipa 
[AS oe’ IX PAO suet} spunod ¢79= 76) OFI X 8 x«® (SNM d 
ual ys uals con bene (‘PID)—ebupyoxg euoyderey 
Spunod Ul YYSudsS Je SuUIpRo] 
SYIM 1331S ainos ‘2 °ON 378VvL {ARoy IUINSSR § QDdI0] ISIOASUPI] yu} yndwuoe7y Pe ON daic ojoubopy ou} jo SsoODIg pup Alooy 
ee OST 958 “V-Eb ‘ON Ot] 23g ‘V-fp ‘ON 





Ndaung ‘°O ‘gq Ag 
D}Dqg Hbuisesurbuy _s Auoudsra 
d . . ‘7 ’ I is 





SL6I ‘6 [dy 
[P1oudr) *X »puy 
Naaung “OD ‘gq Ag 
pjoq Suuesuibuy | s Auoydeyey . 


a” 





SEKI ‘6 jiady 
[Plouary ‘x »puy 


Ndaung ‘O ‘gq Ag 
pyoq Sureeurbuyq _s Auoydejey | 














anchor 


“dead man’ 


) 


older type 


the 


16.000-1b 


as 


inch 


loth 


4 
































A.T.&T. Stock Transactions 
Placed in FCC Minutes 


George H. Payne, member of Fed- 
eral Communications Commission, has 
inserted into the minutes of the com- 


mission compilations of stock transac- 


tions of the A. T. & T. Co. from Janu- 
ary 1 through March 28, 1938, it was 


learned April 4. 
‘yvading figures of 


the A. T. @ TF. 
this forwarded 
to Commissioner Payne by Ganson Pur- 
cell, director of the Securities and Ex- 
The compilations 


stock for period were 


Commission. 
high, 


volume of 


change 

low and close prices and 

the A. T. & T. 

stock during the period, it is stated. 
vyv 

Senate Investigation of 


Communications Monopoly 


senator 


contain 


trading of 


Democrat of Washing- 
April 4 that the Sen- 
commerce 

hold 
pending resolution 
Senator Neely calling for a 
congressional investigation of reported 


Zone, 
ton, announced on 
ate interstate commission 


subcommittee would hearing’s 


shortly on a spon- 
sored by 
monopoly in communications. The 12- 

summary of the 
he FCC 


Commissioner 


page proposed report 
prepared under direction of 
Walker 


serious study by 


was taken under 
interested parties. 
The resolution (Senate resolution No. 
247 proposes an _ investigation of 


management, discrimination between 
atrons, efficiency of service, monopolis- 
tic tendencies, employment and wage 


tructures. The resolution is believed 
CIO backing. 

. 
Briefs Requested in 


Millen, Ga., Test Case 


to have 


Chairman Walter McDonald, of the 
Georgia Public Service Commission, 
said March 19 that briefs had been 


asked from the city of Millen and the 
sell Telephone & Telegraph 
in the important test case involving 
dispute over installation of modernized 
equipment for Millen subscribers. 

he commission conducted a 


Southern 


three- 
day public hearing on two orders issued 
against the telephone company to show 


cause why it should not be required 
to change equipment from the magneto 
to common battery type, or reduce the 


rates for the 


APRIL 9, 


present service. 


1938 





mission and Court Activities 


The Southern Bell company contends 
the commission only 
sonable and adequate service, and would 
be going beyond its rights in ordering 
expenditure of approximately $10,000 
for new equipment. 

Millen through attor- 
neys, rejected a counter proposal of new 


can require rea- 


subscribers, 


equipment at a slight increase in rates. 

Chairman McDonald said the outcome 
of the would affect 59 
other communities served by the South- 
ern Bell which fall in the same class of 
Millen. Independent tele- 
phone companies also would be affected, 
Mr. McDonald than 


sv per 


present case 


service as 


said, since more 


cent use magneto type equip- 


ment. 


vv 
Rehearing Denied in 
Arkansas Hotel Case 
The Arkansas Utilities 
on March 16 denied the 


Commission 
Southwestern 


Bell Telephone Co. a rehearing on the 
commission’s recent order requiring 
that hotel guests be required to pay 











HEMINGRAY 
INSULATORS 


For a long life of dependable low-cost service 
rely on Hemingray Pin-Type Glass insulators. 


No aging or deterioration . . . unaffected by 
sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 
ter, only one coefficient of expansion...sustained 
high dielectric strength...clear, flawless for easy 
inspection...all surfaces impervious to moisture 
... tougher, improved glass to withstand rough 
handling. Write us about your requirements. 
We'll gladly send samples. 

Owens-Illinois Glass Company, Muncie, Indiana. 





than five cents each for calls 
going out of the hotel. 
In petitioning for a rehearing on the 


not more 


order, the telephone company also asked 
that the Arkansas Hotel Association be 
permitted to intervene in the case, but 
this, too, was denied. 

The commission’s 
minor 


order stood with 
exception. The telephone 
was given until March 31 to 
revised tariffs applicable to hotel 
Under the originai 
revised schedule was to have 
March 15. 

, a 
Commission Hearing 


Set in Ohio Bell Case 

Further hearing of the Ohio Bell Tele- 
phone Co. 
ing the refund of 
scribers in 44 
state 


one 
company 
file 
telephone service. 
order, the 
been filed by 


case, involv- 
$18,500,000 to sub- 
and town of the 
in alleged excessive rate charges, 
was scheduled to be resumed before 
the Ohio Public Utilities Commission on 
April 7 

Continuation of the 


state-wide rate 


cities 


hearing has been 














delayed for a number of weeks due to 
the failure of the state’s attorney gen- 
eral’s office and attorneys for the com- 
pany to agree as to what method shall 
be pursued in establishing a valuation 
of the company property. The differ- 
ence rests on whether the valuation 
shall be determined on the property as 
a whole or by individual exchanges. 

Chairman Charles F. Schaber, of the 
commission, indicated that the method 
of procedure would be decided by the 
commission if no 
reached before the 
sumed. 


agreement were 
hearing was re- 


vv 
Michigan Bell Hearing 


on Interstate Rates 

The Michigan Bell Telephone Co. on 
March 29 was ordered by the Michigan 
Public Utilities Commission to show 
cause, April 26, why a half-million dol- 
lar annual rate reduction in intrastate 
long distance tolls should not be put into 
effect. 

The order for the company to appear 
at the hearing was issued by Paul H. 
Todd, chairman of the commission. He 
charges present intrastate tolls are “un- 
reasonable and unjust.” 

Governor Murphy, two months ago, 
asked the commission to produce results 
in lowering utility rates. 


vv 
Operator Ill, Company 
to Close Its Exchange 


The Sweetwater Telephone Co. will 
close its exchange at Sweetwater, IIL., 
April 16 and discontinue operation, in 
accordance with authority granted by 
the Illinois 
March 22. 


Commerce Commission 
The company has five sub- 


POLES 








Mr. S. R. Edwards, 
Telephony Publishing Corp., 
608 South Dearborn Street, 
Chicago, Il. 

Dear Mr. Edwards: 





MINNESOTA RAILROAD & WAREHOUSE COMMISSION 
State Office Building 
ST. PAUL 


Your courtesy in reprinting in your last issue of TELEPHONY the 
communications of this Commission 
amendment to Section 904 of the Rural Electrification Act of May 20, 
1938, has been noted with anvpreciation. 

While matters of this kind necessarily fall within our province, and 
we are merely fulfilling the duty and policy of the Commission in endeav- 
oring to safeguard the rights of the rural telephone companies and 
their subscribers, nevertheless it is always gratifying to know that issues 
of such vital importance as this—and the Commission’s attitude con- 
cerning them—will be brought to public attention, so effectively. 

Please be assured again of our appreciation and continued good wishes. 


(Signed) HAROLD ATWOOD, Chairman. 


March 30, 1938. 


with reference to the proposed 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Pcles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
. ©., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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scribers in Sweetwater and 30 rural 
subscribers. 

The Sweetwater company’s only op- 
erator, who has the switchboard in his 
home, is ill, it was reported to the com- 
mission at the hearing, and the company 
is financially unable to rent space else- 
where and hire new operators. 

The commission cited the Illinois Cen- 
tral Telephone Co. and the People’s 
Telephone & Telegraph Co. of Menard 
County to show cause by April 5 why 
they should not furnish telephone ser- 
vice to subscribers of the Sweetwatei 
Telephone Co. who can be served rea- 
sonably and economically from their 
lines. 


vy 
“Snooping” Explained 


as Service Procedure 

The Nebraska State Railway Com- 
mission has taken under advisement 
the complaint of Lee Wells, Omaha at- 
torney, that the Northwestern Bell 
Telephone Co. maintains on eight desks 
in its public reception room at Omaha 
“cleverly concealed microphones,” that 
he claimed were used to enable the 
company to “snoop” in on conversations 
He said that this was 
against public policy and contrary to 
American ideals and principles. 

When Commissioner Maupin asked 
him how he knew the microphones were 
there, he said that he had been told 
of their existence by an ex-employe. 
He then went in and, lifting up a calen- 
dar resting beside an inkstand and pen, 
he beheld a concealed microphone, from 
which ran hidden wires behind a mys- 
terious partition where sat  stenog- 
graphers taking down every word that 
was said. 

“You accuse the company of using 
snooping methods; it seems to me you 
did a little snooping on your own ac- 
count,” commented Commissioner Mau- 
pin. 


with customers. 


General Commercial Superintendent 
Fentress of the Northwestern Bell said 
that there was no attempt at conceal- 
ment of the microphones; that the com- 
pany took pride in the neatness of the 
desks and that the devices were set up 
so as to conform to a general pattern 
of attractiveness; and that if there was 
any desire at concealment, this could be 
effectively done, with the knowledge 
of wiring which telephone men possess. 

Mr. Fentress said that the purpose of 
the microphones was to provide a tech- 
nical measurement of 
that notes are 


service alone; 
taken only of those 
parts of the conversations without any 
attempt at identifying the customer 
which the observer deems valuable in 
forming a yardstick of the quality oi 
service, and that observation is largely 
connected with the treatment accorded 
customers who pay bills and make com- 
plaints. 

The information thus obtained is used 
for followups as to whether promises or 
commitments made are carried out. Re- 
sults have been to improve the service 
from 62 per cent to 94 per cent, percen- 
tage of errors from 6.4 to 1.3. The de- 
vices are also a part of the training of 
employes, who get practical demon- 
strations as to errors as they occur, and 
has saved time and money for the com- 
pany. 

Attorneys for the company argued 
that the commission had no jurisdic- 
tion over the matter, and Commissioner 
Maupin said that so far as he was con- 
cerned he agreed that it was a matter 
of management and that no improper 
use had been shown. 

Mr. Wells voiced several other com- 
plaints. He said that the service 
charge was excessive; that the Omaha 
business rate was unreasonable, and 
that no report charge should be made 
on station-to-station calls where the 
party answering had no authority to 
accept collect calls. 
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Answers to Traffic 


Questions on Page 31 
If an immediate attempt is 
not made to complete the call, 
the filing time is entered. 
Say, “Yes.” 
If you receive no acknowl- 
edgment, wait momentarily 
and then repeat the report. 
If still no acknowledgment is 
received, release the circuit. 

1. Yes. 

5. They should be taught the 
proper use of these phrases. 











He said that the Omaha business sub- 
scriber had the choice of paying $10 
flat or $5 with a limitation of 75 calls 
per month, with 4 cents for each addi- 
tional outgoing message, and that if he 
took the metered service he might be 
paying much more than the flat rate. 
The company suggested this was en- 
tirely within the control of the sub- 
scriber, who could take the flat rate 
if additional calls beyond 75 ran his 
bill above the rate. 

As to the charge, it was 
pointed out that the company was en- 
titled to some payment for the use made 


report 


of its facilities and operating time to 
provide what the called party asked for. 
It would be impractical to insist that 
some one answer who had authority to 
accept the charges and that operators 
cannot identify voices. What Mr. Wells 
contended for was essentially person-to- 
person service, the additional charge 
for which takes care of expense. 


vv 
Effect of State Tax 
on Gross Revenues 


The New York state tax of 3 per 
cent on utilities’ gross revenues was 
blamed for retarding rate reductions in 
1937 by the New York Public Service 
Commission, in its recent annual report 
to Governor Lehman and the legisla- 
ture. 

“There can be little doubt that this 
tax has deterred the making of volun- 
tary reductions,’ the commission said 
in its report, adding: “It has also pre- 
vented the commission from issuing or- 
ders reducing electric rates and has 
lessened the reductions ordered in other 


; ’ 
cases. 





NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
e new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schauer Machine Co. 


2060-2068 Reading Road 
Cincinnati, Ohio 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 
Washington, D. C. 

March 26: Commissioner Payne, for 
the commission, granted an extension 
of time until April 15, in which to file 
Annual Report Form H. for 1937, for 
the following holding companies: Union 
Telephone Co., Greenfield, Ind., and the 
United Telephone Investment Corp. 

Illinois Commerce Commission 

April 6: Hearing in Springfield on 
citation of the commission, on its own 
motion, against the Illinois Bell Tele- 
phone Co. to show cause why an order 
should not be entered requiring the Illi- 
nois Bell Telephone Co. to construct and 
install telephone facilities and render 
service in River Oaks, West Cottage 
Hills, North Cottage Hills, South Cot- 
tage Hills and Fairfield subdivisions 
and territory adjacent thereto in Fos- 
terburg Township, Madison County. 

April 6: Hearing in Springfield in 
the matter of citation against the 
Illinois Central Telephone Co. and 
Peoples Telephone & Telegraph Co. of 
Menard County, to show cause why the 
respondent companies should not fur- 
nish telephone service to subscribers of 
the Sweetwater Telephone Co. 

April 6: Hearing in Springfield in the 
matter of a proposed advance in rates 
by the Iroquois County Telephone Co. 
for telephone service in Cissna Park 
and surrounding rural district. 

April 6: Hearing in Springfield on 
(1) application of the Bath Telephone 
Co. for approval of contract covering 
purchase of the complete telephone 
plant and equipment at Bath and vicin- 
ity; (2) also application of the Bath 
Telephone Co. for a certificate of con- 
venience and necessity to operate the 
telephone plant in and near the village 
of Bath, Mason County. 

April 6: Hearing in Springfield on 
application of the Bath Telephone Co. 
for an order authorizing the issue of 
$1,000 of its common stock. 

April 7: Hearing in Springfield in the 
matter of a proposed advance in rates 
for telephone service in Prairie du 
Rocher, Valmeyer, Waterloo, Columbia, 
Dupo and Red Bud, stated in rate 
schedule I.C.C. No. 5, second revised 
sheet No. 1 of the Harrisonville Tele- 
phone Co. 

Indiana Public Service Commission 

April 6: Hearing on a petition of the 
Indiana Bell Telephone Co. for a state- 
wide investigation of the utility’s prop- 
erties for rate-making purposes. The 
announcement came at the close of a 
session in which the commission heard 
additional cross-examination of the pub- 
lic counselor’s witness in the South 
Bend-Mishawaka rate case. The com- 
pany, faced with petitions from ten In- 
diana cities for rate reductions, has 
sought consolidation of the cases and a 
company-wide investigation. 

Michigan Public Utilities Commission 

April 26: Hearing on commission’s or- 
der of March 29 to Michigan Bell Tele- 
phone Co. to show cause why its intra- 
state long distance rate should not be 
reduced to the level of interstate rates. 

Nebraska State Railway Commission 

April 1: Hearing held on four com- 
plaints filed against Northwestern Bell 
Telephone Co. by Lee Wells, attacking 





ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. KANSAS grr. uo 
CITIZENS TRUST BLDG. FT. WAYNE, f 
135 S$. SECOND ST. PHILADELPHIA, PA 











W. C. Pitfield & Co. Incorporated 
Formerly Telephone Securities Corporation 


120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


* 

Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 
GARRISON BABCOCK 


1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








STURGIS 
OPERATOR CHAIRS 


Easily and quickly adjusted 
A model for eve 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, WN. Y. 











